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How We Have Changed
Bagaimana Kami Berubah

Accelerating As One: NCC 2010
Maju Bersame: NCC 2010

HEROs AT WORK
`HERO' DI TEMPAT KERJA

SOLAN A/L CHAKRAVERAN
TGIF Hartamas Shopping Centre

RONALD I TERRE
TGIF Subang Parade

MOHD NIJAM BUJANG
7atenine

ANDREW CHEAH WENG HOE
Bamboo9

JASON SEBASTIAN ANTHONY
Jarrod & Rowlins

KHAIRIL ANUAR BIN MAHADI
Bossa Nova, Parkroyal KL

NUR SHAHADA LIM @ BEE HWAN
Chilli!s Empire Subang

YONG CHOONG WOOI 
Coco Pub

VIJAIAN A/L BALOO 
Laundry Bar

ALVIN HENG MENG HUA
Zouk Club
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Editorial
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D+%27%EFG8%1668%*-/+%;*-7<+9>%G+;-"5+%1*+%;*-7<+%
*-5%?++7%56%<0-9"-#8%$6"%32<*1%761%*-/+%0+-#25+9%21>%41%25%
1*+0+=60+%-BB06B02-1+%1*-1%27%1*25%255"+%6=%4HIJ%:+%1-A+%
123+%6"1%:21*%-%=+:%6=%6"0%920+;1605%-79%563+%6=%6"0%360+%
5+7260%;6##+-<"+5%16%0+/2+:%563+%6=%1*+%;*-7<+5%-79%
<06:1*%:+%*-/+%+@B+02+7;+9%27%1*+%B-51%=+:%$+-05>

)*06"<*%1*+%EFG%K.LI%F;-9+3$%B06<0-33+8%:+%5*6:%
6"0%;633213+71%16%-9/6;-127<%B65212/+%;*-7<+%=60%6"0%
10-9+%B-017+05>%I7%!"7+%&&8%:+%"7/+2#+9%1*+%:277+05%
6=%1*+%B06<0-33+8%-##%6=%:*63%*-/+%9+367510-1+9%
23B06/27<%+@;+##+7;+%27%1*+20%:60AB#-;+%-79%1*06"<*6"1%
1*+%:*6#+%F;-9+3$%;"002;"#"3>%):6%6=%1*+3%:2##%?+%<627<%
16%F"510-#2-8%-79%1:6%16%C27<-B60+8%16%="01*+0%1*+20%10-9+%
+9";-1267>%M#+-5+%N627%3+%27%:25*27<%1*+3%1*+%?+51%6=%#";A>

I=%;6"05+8%:+%*-/+%5++7%56%3";*%;*-7<+%-79%<06:1*%27%
61*+0%-0+-5%-5%:+##>%D+%*-/+%5++7%7+:%-99212675%16%1*+%
5+7260%3-7-<+3+71%1+-38%60<-725-1267-#%0+510";1"027<8%
1*+%JHH8%1*+%;#+-7%5:++B%-1%1*+%M"10-%G0-79%-:-0958%1*+%
51-01%6=%1*+%O4OF%D60#9%H"B%P%-79%56%3";*%360+>%)*+%EFG%
O6"79-1267%*-5%-#56%?++7%*-09%-1%:60A8%:21*%G2692/+0521$%
Q-$%-;12/212+5%P%+/+7%56-A+9%:21*%0-278%+/+0$67+%+7N6$+9%
1*+35+#/+5>%47%-99212678%3-7$%;*2#90+7%*-/+%?++7%+9"P
1-27+9%1*06"<*%1*+%C160$123+%:21*%EFGGR%27212-12/+%27%6"0%
?0-7;*%6==2;+5>

)*+%7+:%=27-7;2-#%$+-0%B06325+5%16%?+%+@;2127<8%
;*-##+7<27<%-79%+/+71PB-;A+9>%4%*6B+%$6"%-0+%-##%#66A27<%
=60:-09%16%21%-5%3";*%-5%4%-3>

C+12-B%A-#2%5-$-%3+#2*-1%-7-A%#+#-A2%5-$-8%272%3+7<27<-1A-7%
5-$-%?-*-:-%9"72-%272%5+712-5-%?+0"?-*8%5+712-5-%3+7"N"%A+%
*-9-B-7>%472%3+7-AN"?A-7%9-7%N"<-%3+7-A"1A-7%5-$-%"71"A%
3+7<+1-*"2%?-*-:-%5+12-B%<+7+0-52%3+512%?+0"79"0%"71"A%
<+7+0-52%-A-7%9-1-7<>%Q"72-%272%1+#-*%?+0"?-*%5+*27<<-%A21-%

S21-%92%EFG%N"<-%1+#-*%?+0"?-*>%S+0-7-%B+0"?-*-7%272%5+;-0-%
?+0B+027<A-18%-79-%3"7<A27%129-A%B+0-5-7%-A-7%A+3-N"-7%
$-7<%1+#-*%92;-B-2>%I#+*%21"8%9-#-3%25"%4HIJ%2728%A21-%?+0;-A-B%
9+7<-7%?+?+0-B-%B+7<-0-*%EFG%9-7%?+?+0-B-%0-A-7%5+A+0N-%
$-7<%#+?2*%?+0B+7<-#-3-78%"71"A%3+727N-"%B+0"?-*-7%9-7%
B+0A+3?-7<-7%$-7<%A21-%1+#-*%3+7<-#-32%1-*"7P1-*"7%272>

C+B-7N-7<%B06<0-3%FA-9+32%K.LI%EFG8%A21-%1+#-*%
3+7"7N"AA-7%9+92A-52%A21-%"71"A%3+7<-9-A-7%B+0"?-*-7%
B65212=%?-<2%0-A-7%A67<52%72-<-%A21->%M-9-%&&*?%!"78%A21-%
3+7<"3"3A-7%B-0-%B+3+7-7<%B06<0-3%2728%$-7<%1+#-*%
3+7"7N"AA-7%A+;+3+0#-7<-7%92%1+3B-1%A+0N-%3+0+A-%9-7%
5+B-7N-7<%A"02A"#"3%FA-9+32>%Q"-%9-02B-9-%B+3+7-7<%
1+05+?"1%-A-7%B+0<2%A+%F"510-#2-8%9-7%9"-%A+%C27<-B"0-8%
"71"A%3+7+0"5A-7%B+7<-N2-7%3+0+A->%,-02#-*%?+05-3-%5-$-%
3+7<";-BA-7%5+#-3-1%?+0N-$-%A+B-9-%3+0+A->
%
C+3+5127$-8%A21-%1+#-*%3+#2*-1%B+#?-<-2%B+0"?-*-7%9-7%
B+01"3?"*-7%92%9-#-3%?29-7<%#-27>%S21-%1+#-*%3+#-#"2%
B+01-3?-*-7%A+B-9-%B-5"A-7%B+7<"0"5-7%?+5-08%
B+7<510"A1"0-7%5+3"#-%60<-725-528%JHH8%A+3+7-7<-7%5+;-0-%
A+5+#"0"*-7%92%M"10-%G0-79%F:-0958%A+3"#--7%M2-#-%Q"72-%O4OF%
P%9-7%?-7$-A%#-<2>%R-$-5-7%EFG%N"<-%?+0A+0N-%A+0-58%9+7<-7%
-A12/212P-A12/212%5+3B+7-%K-02%G2692/+05212%P%:-#-"B"7%?-5-*%A"$"B8%
5+3"-%60-7<%?+05+0676A>%Q2%5-3B27<%21"8%0-3-2%A-7-APA-7-A%
92%T+9"P1-27U%3+#-#"2%27252-12=%VC160$123+%:21*%EFGGRW%92%B+N-?-1P
B+N-?-1%;-?-7<%A21->

)-*"7%A+:-7<-7%?-0"%272%92N-7<A-%"71"A%3+7N-92%1-*"7%$-7<%
3+7-02A8%3+7;-?-0%9-7%B+7"*%9+7<-7%-A12/212%*+?-1>%C-$-%
?+0*-0-B%?-*-:-%-79-%5+3"-%?+05+92-%9-7%3+7N-7<A-7$-%
5+B+012%5-$->

%&'()*+),-).)/012*&34)(&52

4=%$6"%*-/+%-7$%27=603-12678%X"+512675%60%N"51%563+1*27<%271+0+5127<%16%5*-0+%
:21*%$6"0%;6##+-<"+5%27%EFG8%;-##%60%:021+%16%"5>
!2A-%-79-%-9-%3-A"3-18%56-#-7%-1-"%5+5"-1"%$-7<%3+7-02A%"71"A%92A67<52%
?+05-3-%0-A-7P0-A-7%5+A+0N-%92%EFG8%*"?"7<2%-1-"%1"#25%A+B-9-%A-32>

)*+%.92160%Y%M+7<-0-7<
)*+%4HIJ
;Y6%EFG%H60B60-1+%H633"72;-12675%Q+B-013+71
)+#Z%['\]%^_`(%aa(`b%O-@Z%['\]%^_`(%a`(\
.3-2#Z%B27<PB27<>67<c<-?>;63>3$
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With The Changing 
YearsMusim Yang 

Berubah-ubah

#$6)7!$6)7!$6
H60B60-1+%H633"72;-12675%d

H60B60-1+%L+5B6752?2#21$%,-7-<+0
M+7<"0"5%S63"72A-52%S60B60-1%d%

)-7<<"7<N-:-?%S60B60-1
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News nuggets from March, April, May, & June 2010On Tap
April 10, 2010

World Beer Cup
The recent World Beer Cup, also known as 
the !Olympics of Beer", was held at Boulder, 
Colorado. TIGER Beer won gold in two 
categories. TIGER Lager Beer won gold in 
the International – Style Lager category and 
TIGER Crystal won gold in the Australasian, 
Latin American or Tropical – Style Light Lager.

April 17, 2010

Eco-Urban Challenge
15 teams from GAB participated in this 
event that was held around the Klang Valley. 

Petaling Street, Central Market then back to 
the brewery by LRT. While doing so, they had 

mata kucing, collect key 
chains and run through an obstacle course 
while taking a quiz.

May 8, 15, 22, 2010

Storytime with Gabby
As part of the GAB Foundation"s 
Environmental Conservation pillar, GAB 
Foundation held an exciting storytelling 
session for children of GAB staff and their 
friends in Ipoh, Seremban and Melaka 
to increase their knowledge in water 
conservation. Conducted by professional 
storytellers, the children were thrilled and 
excited with the stories and fun activities that 
were held during the session.

May 18, 2010

Supply Chain Appreciation Lunch
The Supply Chain Department held an 
appreciation lunch at the Tavern for the internal 
auditors for ISO/HACCP/5S, as well as the 
taste test panel, to recognize their invaluable 
services over the year.

Mei 22, 2010

Hari “Biodiversity”
Sempena Hari Biodiversiti, Yayasan GAB (GABF) 
bekerjasama dengan “Global Environment Centre” 
(GEC) untuk memulihkan Sungai Pencala yang 
terletak di Taman Persekutuan Bukit Kiara, TTDI, 
Kuala Lumpur. Lebih daripada 60 peserta telah 
menyertai acara tersebut. Para peserta terdiri 
daripada sukarelawan GABF dan GEC, serta 
badan kerajaan yang berkaitan. Para peserta telah 
membantu proses pemulihan dengan penanaman 
pokok dan herba, penciptaan habitat, penamaan 
pokok dan aktiviti membersihkan sungai.

April 10, 2010

World Beer Cup
“World Beer Cup”, juga dikenali sebagai !Olimpik 
Bir", telah diadakan di Boulder, Colorado. Bir 
TIGER telah memenangi emas dalam 2 kategori. 
Bir TIGER memenangi emas dalam kategori Bir 
Antarabangsa dan TIGER Kristal memenagi emas 
dalam kategori Bir Ringan !Australasian", Amerika 
Latin atau Tropikal.

April 17, 2010

Cabaran Eco - Urban
15 pasukan daripada GAB telah menyertai 
acara ini yang diadakan di Lembah Klang. Para 

Petaling, Pasar Seni dan kembali ke kilang bir 
menggunakan LRT. Dalam perjalanan mereka 
ke kilang bir, para peserta dikehendaki mengikat 
bunga, minum mata kucing, mengumpul rantai 
kunci dan melalui halangan sambil mengambil 
kuiz.

Mei 8, 15, 22, 2010

Masa Bercerita dengan Gabby
Sebagai sebahagian daripada tunggak Penjagaan 
Alam Sekitar Yayasan GAB, yayasan tersebut 
telah mengadakan sesi bercerita untuk anak-anak 
kakitangan GAB dan kawan-kawan mereka di 
Ipoh, Seremban dan Melaka untuk meningkatkan 
ilmu mereka terhadap pemuliharaan air. Sesi 
tersebut dijalankan oleh tukang-tukang cerita 
profesional dan kanak-kanak yang menyertai sesi 
tersebut amat gembira dan teruja dengan cerita 
dan aktiviti menarik yang diadakan pada sesi itu.

Mei 18, 2010

Tanda Penghargaan Jabatan  
Rangkaian Bekalan

sesi makan tengah hari di “Tavern” sebagai tanda 
penghargaan kepada juruaudit dalaman untuk 
ISO/HACCP/5S dan panel penguji rasa untuk 
menghargai jasa mereka.

May 22, 2010

Biodiversity Day
In conjunction with World Biodiversity Day, GAB 
Foundation (GABF) collaborated with the Global 
Environment Centre (GEC) to restore Pencala 
River at Taman Persekutuan Bukit Kiara, TTDI, 
Kuala Lumpur. More than 60 people participated 
in the event, consisting of GAB staff and GEC 
volunteers as well as various government bodies. 
Participants helped to complete the restoration 
works with tree and herbs planting, habitat 
creation, tree tagging and river clean up activities. 
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Berita terkumpul dari Mei & April, Mei & Jun 2010

Mei 24-27, 2010 

Persidangan Komersial Nasional (NCC)
Persidangan 4-hari ini diadakan di Hotel Marriott 
Putrajaya. Kakitangan GAB dari seluruh Malaysia 
telah menyertai persidangan tersebut. Pelbagai 
aktiviti seperti makan malam !gala", sesi latihan dan 
!workshop" telah diadakan sepanjang persidangan 
tersebut.

Mei 25, 2010

Liga Juara “Stars”
33 rakyat Malaysia yang terdiri daripada rakan 
perniagaan HEINEKEN, media dan pelanggan 
HEINEKEN, telah diberikan peluang untuk 
menonton pertandingan akhir di antara Bayern 
Munich dan Inter Milan. Kumpulan tersebut 
dibahagikan kepada 2, di mana satu kumpulan 
dihantar ke Beijing untuk menikmati parti 
“HEINEKEN Star” dan satu lagi dihantar ke Madrid 
untuk menonton pertandingan di stadium Santiago 
Barnabeu.

Forum Perbicaraan Pengedar
Forum Perbicaraan Pengedar diadakan di 

pengedar dari setiap rantau telah berkumpul 
untuk membincangkan hal-hal mengenai 
perniagaan mereka. Lebih daripada 100 pengedar 
telah menyertai forum tersebut. Semasa forum 
tersebut diadakan, sesi soal jawab dan beberapa 
pembentangan telah diadakan.

May 24-27, 2010

National Commercial Conference (NCC)
The 4-day event was held at Putrajaya Marriott 
Hotel and was participated by GAB employees from 
all over Malaysia. Many activities were held over 
the 4 days, such as a gala dinner, various training 
sessions, workshops and so on.

May 25, 2010

Champions Stars League
33 Malaysians, consisting of HEINEKEN trade 
partners, media and consumers, were given an 

Bayern Munich and Inter Milan in style. The group 
was split into 2 teams, where one group was sent to 
Beijing for the HEINEKEN Star Experience viewing 
party and the other was sent to Madrid to watch the 

Distributor Engagement Forum
The Distributor Engagement Forum was held 

distributors from each region gathered to discuss 
issues related to their business. The forums had an 
overall attendance of over 100 distributors. During 
the forums, there were presentations and Q&A 
sessions.

TIGER FC – World Cup Kick Off!
To celebrate the opening of the World Cup, TIGER 
FC organised a World Cup Kick Off event. It 
was held in Upper Penang Road, Penang, The 
Laundry at The Curve and SOUL"ed Out at Desa 

activities. There were large screens for people to 
watch the opening match from.

HEROs Of The Year
The HERO Academy “HEROs of the Year” awards 
ceremony was held at The Tavern where winners of 
the HERO Academy were announced and awarded 
with their prizes. The top 10 HEROs, Academy 
trainers, outlet managers and owners, GAB 
employees and the media attended the event.

HEROs Of The Year
Upacara anugerah “HEROs of the Year” telah 
diadakan di “The Tavern”, di mana para pemenang 
Akademi HERO telah diumumkan dan para 
pemenang dianugerahkan hadiah mereka. 10 
Heroes yang terbaik, para pelatih Akademi, 
pengurus dan pemilik perniagaan, serta kakitangan 
GAB dan ahli media telah menyertai upacara 
tersebut.

TIGER FC – Permulaan World Cup!
Untuk menyambut perasmian World Cup, TIGER 
FC telah mengadakan acara World Cup Kick Off. Ia 
telah diadakan di Upper Penang Road, P.Pinang, 
“The Laundry” di “The Curve” dan “SOUL"ed Out” di 
Desa Sri Hartamas. Pelbagai aktiviti menarik telah 
diadakan sempena acara tersebut. Skrin besar 
terbentang untuk orang menonton majlis perasmian 
tersebut. 
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People, Brands & Performance
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H*-7<+%25%?61*%7-1"0-#%-79%27+/21-?#+>%D*+1*+0%67%-%B+0567-#%60%60<-725-1267-#%#+/+#8%:+%3"51%;6751-71#$%;*-7<+%27%

609+0%16%<06:>%F79%6=%;6"05+8%<06:1*%25%7+;+55-0$%16%5";;++9>%EFG%25%-5%5";;+55="#%-5%21%25%169-$%?+;-"5+%:+%-0+%
-#:-$5%;*-7<27<>

41%-##%?+<-7%:21*%1*+%3+0<+0%?+1:++7%E"277+55%,-#-$52-%G+0*-9%-79%,-#-$-7%G0+:+02+5%[,-#-$-]%C97%G*9%27%(e_e%16%
=603%E"277+55%F7;*60%G+0*-9>%C27;+%1*+78%:+%*-/+%3-9+%563+%B0+11$%90-3-12;%;*-7<+5%27%EFG8%-79%=-;+9%3-7$%
;*-##+7<+5%-#67<%1*+%:-$>%F##%1*+%3-N60%6/+0*-"#5%:+%"79+0166A%[5++%?+#6:]%7++9+9%9+1-2#+9%B#-7727<%-79%B0+;25+%
23B#+3+71-1267%16%-/629%1*+3%=063%<627<%*6002?#$%:067<>%F5%-%0+5"#1%6=%1*-18%1*+$%7++9+9%-%#61%6=%9+92;-1267%-79%
;633213+71%=063%2792/29"-#5%67%1*+%B06N+;1%1+-35%-79%67%1*+%23B#+3+71-1267%1+-35>%G"1%21%:-5%:601*%218%?+;-"5+%1*+5+%
;*-7<+5%#+9%16%23B06/+3+715%27%6"0%?"527+55>

F##%1*+%23B06/+3+7158%:*+1*+0%?2<%60%53-##8%*-/+%-99+9%"B%16%+7-?#+%"5%16%A++B%36/27<%16:-095%6"0%<6-#>%EFG%169-$%
25%-%/+0$%369+07%?"527+558%:*2;*%4%-3%0+-##$%B06"9%16%?+%B-01%6=>%D+%-23%16%?+;63+%-%10"#$%<0+-1%,-#-$52-7%?"527+558%
;63B+127<%67%+/+7%=66127<%:21*%61*+0%<#6?-#%;63B-72+5>

D+%;67127"+%16%<06:%1*+%7"3?+0%6=%56#"5%-79%B0+=+0+712-#%6"1#+15%1*-1%:+%*-/+8%-5%:+##%-5%6"0%/6#"3+%1*06"<*B"1>%I"0%
925102?"1605%-0+%3";*%?2<<+08%-5%25%6"0%B06361267-#%-;12/21$8%6/+0-##%10-9+%27/+513+718%-79%FdM%[-9/+012527<%-79%B06361267]>%
I?/26"5#$8%-7$%5";;+55="#%?"527+55%3"51%?+%27%-%;6751-71%51-1+%6=%+/6#"1267%-79%9+/+#6B3+71%-79%EFG%25%76%92==+0+71>%
./+0$1*27<%25%?2<<+0%1*-7%?+=60+>%F5%-%?"527+558%:+%-0+%a'f%?2<<+0%1*-7%:+%:+0+%a%$+-05%-<6%27%1+035%6=%6"0%1"076/+0%-79%

B61+712-#>%47%=-;18%4%5++%EFG%-5%?+27<%#2A+%-%*63+8%:*2;*%7++95%16%-;;63369-1+%1*+%=-32#$>

F5%EFG%*-5%;*-7<+98%21%*-5%-#56%;*-7<+9%3+>%4%-3%;#+-0+0%-5%-%?"527+553-7%-?6"1%*6:%16%902/+%EFG%60%?"527+55%27%
<+7+0-#>%G+=60+%;6327<%16%EFG8%4%1*6"<*1%1*-1%-7%2792/29"-#%;6"#9%902/+%-%?"527+55%=60:-09%-79%;*-7<+%215%7-1"0+%?$%

-?6"1%#+-927<%1*06"<*%61*+0%?2<%#+-9+05>

)*+%0+-##$%271+75+%7-1"0+%6=%6"0%?"527+55%*-5%3-9+%3+%+/+7%360+%;63B+1212/+%76:%1*-7%4%:-5%?+=60+%4%<61%16%EFG>%D*+7%4%
;-3+%*+0+8%:+%B"1%16<+1*+0%1*+%a%.7-?#+05%[O6;"58%Q+#2/+0$8%43B06/+3+718%)+-3:60A]>%J6:8%4%?+#2+/+%27%1*+3%+/+7%360+>%
4%*-/+%?++7%67%-%B+0567-#%<06:1*%N6"07+$%-1%:60A%:21*%1*+%O0-7A#27%H6/+$%475121"1+8%:60A27<%:21*%1*+%g25267%-79%1*+%g-#"+58%
-79%1*+%#+-9+05*2B%1+-3>%4%-3%5"0+%1*-1%61*+05%27%EFG%*-/+%?++7%67%1*+20%6:7%<06:1*%N6"07+$58%56%#+1%"5%-##%:60A%16<+1*+08%
-;;+#+0-127<%-5%67+>

MEMO CHARLES IRELAND
Managing Director

BC%DB#E7F#G!G

D+% 275121"1+9% -% 7+:% g25267% -79% g-#"+5% 16% 902/+%
6"0% B+6B#+% =60:-098% -79% 23B#+3+71+9% 1*+% a% S+$%

.7-?#+05>%D+%B"1%1*+%̂ %KL%M2##-05%27%B#-;+>%D+%-#56%;*-7<+9%

:+% 275121"1+9% ;*-7<+5% 16% 6"0% C-#+5% -79% C"BB#$%H*-27%
60<-725-1267>%D+%-0+%0+;0"2127<%+@10-%B+6B#+%16%0"7%-%=6"01*%5*2=1%
27%1*+%?0+:+0$8%-79%+@10-%B+6B#+%2716%1*+%C-#+5%=60;+%16%*+#B%"5%
3-7-<+%-%3";*%?2<<+0%?"527+55%1*-7%:+%*-9%B0+/26"5#$>

1+-3%27%1*+%7+@1%52@%3671*5>%G$%1*+%123+%EFG%+3B#6$++5%0+-9%
1*258%M+1+0%g6<1#-79+0%:6"#9%-#0+-9$%*-/+%36/+9%678%-79%21%:2##%
?+%-%#-51%=+:%3671*5%?+=60+%,-0A%!+77+0%36/+5%67>%,-0A%:2##%?+%
#+-/27<%"5%16:-095%1*+%+79%6=%1*25%;-#+79-0%$+-08%-79%)+7<%h"3%
:2##%?+%0+12027<%27%1*+%!-7"-0$%60%O+?"-0$%-=1+0%1*-1>

47% 1*+% B-518% 1*+% 16B% \% ?0-795% 27% 1*+% 3-0A+1%
:+0+%Ei4JJ.CC8%FJHKIL%-79%H-0#5?+0<%P%1*-1%
#-795;-B+% *-5% ;*-7<+9% /+0$% 90-3-12;-##$>%
F?6"1% ('% $+-05% -<68% 1*+0+% :-5% -% ;*-7<+% 27%

6"0%510-1+<$%16%=6;"5%360+%67%)4E.L8%-79%#+55%67%
FJHKIL8%#+-927<%16%"5%9+#25127<%FJHKIL%=063%563+%6"1#+15%27%
=-/6"0%6=%)4E.L>%)*25%*-5%#+9%"5%16%-%B#-;+%169-$%:*+0+%)4E.L%25%
/$27<%=608%2=%761%-#0+-9$%1*+%J6%(%?++0%27%,-#-$52->

F?6"1% _% $+-05%-<68% 1*+0+%:-5%-%<0+-1%;*-7<+% 27% 510-1+<$% 16%
=6;"5%67%1*+%369+07%67P10-9+8%#+-927<%:21*%1*+%)4E.L%?0-79>%_%
$+-05%#-1+08%:+%5++%6"05+#/+5%27%1*+%B6521267%6=%*-/27<%e%$+-05%6=%
;675+;"12/+%3-0A+1%5*-0+%<06:1*>%47%1*+%#-51%a%$+-058%:+%51-01+9%
9627<%B601=6#26%B06361267-#%-;12/21$%27%1*+%0+=0+5*3+71%;*-77+#8%
:*2;*%;0+-1+9%<0+-1%6BB601"7212+5%=60%"5>

EOPLE RANDS

)*+%!"#$%!"#$%&'('`



)*+%!"#$%!"#$%&'(' ^

*+,-.#"#$'/+$-0-'1+0#2##$

M+0"?-*-7%2-#-*%B065+5%5+3"#-N-928%9-7%A21-%B+0#"%5+712-5-%?+0"?-*%"71"A%?+0A+3?-7<>%M+0A+3?-7<-7%B+7127<%"71"A%
3+7;-B-2%A+N-$--7>%EFG%?+0N-$-%3+7;-B-2%A+%1-*-B%A+N-$--7%5+92-%-9-%5+A-0-7<%A+0-7-%A21-%5+712-5-%?+0"?-*>

C+N-A%<-?"7<-7%-71-0-%E"277+55%,-#-$52-%G+0*-9%9-7%,-#-$-7%G0+:+02+5%[,-#-$-]%C97%G*9%B-9-%1-*"7%(e_e%"71"A%
3+#-*20A-7%E"277+55%F7;*60%G+0*-98%A21-%1+#-*%3+#-#"2%?+?+0-B-%B+0"?-*-7%?+5-0%9-#-3%EFG>%C+3"-%B+0"?-*-7%$-7<%
A21-%N-#-7A-7%3+3+0#"A-7%B+0-7;-7<-7%1+#212%9-7%B+#-A5-7--7%1+B-1%"71"A%3+7<+#-AA-7%5+?-0-7<%A+52#-B-7>%J-3"78%
A+5+3"-%B+7-3?-*?-2A-7%21"%1+#-*%3+3?6#+*A-7%A21-%1+0"5%3-N"%A+%-0-*%3+7;-B-2%3-1#-3-1%A21-8%2-21"%"71"A%3+7N-92%
5+?"-*%5$-02A-1%$-7<%;+3+0#-7<%92%,-#-$52-8%5+1-7927<%9+7<-7%5$-02A-1P5$-02A-1%#-27%92%B+027<A-1%-71-0-?-7<5->%K-02%272%
EFG%3+0"B-A-7%5+?"-*%5$-02A-1%$-7<%5-7<-1%369+78%9-7%5-$-%?-7<<-%3+7N-92%5+?-*-<2-7%9-02B-9-7$->

C+12-B%5$-02A-1%$-7<%?+0N-$-8%1+03-5"A%EFG8%3+512%5+712-5-%3+#-#"2%B065+5%+/6#"52%9-7%B+0A+3?-7<-7>%C-2j%A21-%a'f%
#+?2*%?+5-0%?+0?-7927<%a%1-*"7%9-*"#"%9-02%5+<2%A+"71"7<-7>%M+0"?-*-7%92B+0#"A-7%"71"A%3+3-512A-7%A21-%?+0-9-%92%
#-79-5-7%$-7<%?+1"#b%N2A-%129-A8%5$-02A-1%129-A%-A-7%?+01"3?"*%3+7;-B-2%B61+752%5+B+7"*7$->

C+3+71-0-%EFG%3+#-#"2%B065+5%B+0"?-*-78%2-%N"<-%3+7<"?-*%9202%5-$->%C-$-%5+3-A27%N+#-5%1+71-7<%;-0-%3+7<+3"92A-7%
EFG%9-7%B+072-<--7%5+;-0-%-37$->%C+?+#"3%?+01"<-5%92%EFG8%5-$-%5-7<A-%5+5+60-7<%2792/29"%3-3B"%3+3-N"A-7%

#-<2>%C-$-%$-A27%5+B+7"*7$-%1+0*-9-B%72#-2%3+3B"7$-2%B-5"A-7%$-7<%A"-1>%C-$-%#+?2*%3-3B"%3+323B27%92%A-#-7<-7%
B+323B27PB+323B27%?+5-0%$-7<%#-27>

S+-9--7%279"5102%A21-%1+#-*%3+7N-92A-7%5-$-%#+?2*%A"-1%?+05-27<8%
?+0?-7927<%5+?+#"3%5-$-%3+7$+01-2%EFG>%C+A-0-7<8%5-$-%?+01-3?-*%
$-A27%1+0*-9-B%A+?+0A+5-7-7%A675+B%a%M+7<<+0-A%[O6A"58%
M+#-A5-7--78%M+7-3?-*?-2A-78%C+3-7<-1%G+0B-5"A-7]>%C-$-%
5+79202%1+#-*%3+#-#"2%B+0N-#-7-7%B+0A+3?-7<-7%B+02?-92%92%1+3B-1%
A+0N->%C-$-%$-A27%5+3"-%60-7<%92%EFG%3+3B"7$-2%B+0N-#-7-7%
B+0A+3?-7<-7%3+0+A-%5+792028%6#+*%21"%3-02#-*%A21-%?+A+0N-%
?+05-3-P5-3-%9-7%?+0<+0-A%3-N"%5+?-<-2%5-1">

CHARLES IRELAND
Pengarah Urusan

MEMO

D+% 23B#+3+71+9% M06N+;1% C:21;*8% +@B-79+9% 1*+% 10-9+%
3-0A+127<% 1+-3% -79% ;*-7<+9% +#+3+715% 27% O27-7;+8%

C"BB#$8%h6<2512;58%-79%,-0A+127<>%D+%0+P27/+71+9%1*+%:-$%:+%929%
HJR%k%:+%929%&^PB-;A8%6==+027<%;675"3+05%?2<<+0%B-;A%52j+5%
0-1*+0%1*-7%1*+%51-79-09%&a%-1%-%#6:+0%B02;+8%-79%1*-1%:60A+9%

6"1%10+3+796"5#$%:+##>

21>%D*+7%4%<61%*+0+8%3+3?+05%6=%1*+%3-7-<+3+71%1+-3%5-29%la%:-5%
-%/+0$%X"2+1%B+0269%k%*6:%92==+0+71%21%25%169-$8%:21*%21%?+27<%67+%6=%6"0%
3651%/2?0-71%X"-01+05>

D+%-#56%929%-%510-1+<2;%0+/2+:%6=%1*+%369+07%67P10-9+%.QM8%-79%=6"79%

;6"#9%?+%#+/+0-<+9%-5%-%510-1+<2;%-9/-71-<+>%\%$+-05%#-1+08%:+%5++%
6"0%90-=1%B601=6#26%<06:27<%-#3651%+@B67+712-##$8%-79%1*+%;63B+121267%

ERFORMANCE

)*+%!"#$%!"#$%&'(' ^



)*+%!"#$%!"#$%&'('_

7 HR Pillars

)*+%!"#$%!"#$%&'('_

!"#$%&'(!"#$!%&'
)*+,"#"&(
(#)*+',!$)+&%+

I"0%,-7-<27<%Q20+;1608%H*-0#+5%40+#-798%5-29%1*-1%1*+%67+%;*-7<+%*+%0+-##$%:-715%EFG%16%3-A+%25%16%?+%;63B#+1+#$%;675251+71%
-1%-##%123+5%:21*%6"0%;63B-7$%/-#"+5>%K+%+#-?60-1+58%V4=%:+%-0+%-#:-$5%:60A27<%;675251+71#$%-;;60927<%16%6"0%/-#"+58%:+%:2##%

?+%1*+%<0+-1+51%;63B-7$%27%1*+%:60#9>%)*+0+%25%56%3";*%B6:+0%27%1*+3%k%271+<021$8%0+5B+;18%B-55267%=60%:27727<%-79%+7N6$3+71>%4=%
:+%#2/+9%?$%1*+38%+/+0$9-$8%27%+/+0$1*27<%:+%9298%21%:6"#9%?+%27;0+92?#+>W

D+%-##%A76:%6"0%;60B60-1+%/-#"+58%-79%EFG%25%B"1127<%-##%6"0%+==6015%2716%6B+0-127<%?$%1*+3>%D+%;6"#9%7+/+0%*-/+%5";;++9+9%16%
1*+%+@1+71%:+%*-/+%:21*6"1%-##%6=%$6"0%5"BB601%-79%$6"0%;633213+71%27%9+367510-127<%1*+3>

K+0+%25%-7%6/+0/2+:%6=%:*-1%:+%*-/+%-#0+-9$%-;*2+/+9%27%:-#A27<%1*+%1-#A>%)*25%25%$6"0%5";;+558%-79%16<+1*+0%:+%;-7%3-A+%EFG%
V1*+%<0+-1+51%;63B-7$%27%1*+%:60#9W>

H0)3&I0)&)J&--2+8)K+1)L28828M
D+%-0+%:277+058%902/+7%?$%-%B-55267%16%?+%1*+%?+51%27%
+/+0$1*27<%:+%96>

N2*&)&O&)O&P&)48*4()508&8M
S21-%-9-#-*%B+3+7-7<8%92B-79"%6#+*%5+3-7<-1%
"71"A%3+7N-92%$-7<%1+0?-2A%92%9-#-3%5+<-#-%$-7<%A21-%
#-A"A-7>

H0)I&'40)&8O)10-J0Q*)0&Q3)+*301
I"0%B+6B#+%-79%56;2+1$%-0+%92/+05+%-79%92==+0+718%-79%:+%/-#"+%-79%
;+#+?0-1+%-##%6"0%92==+0+7;+5>%D+%0+5B+;1%6"0%+7/20673+71%-79%-0+%
;633211+9%16%B061+;1>%D+%/-#"+%1*+%;633"721$%27%:*2;*%:+%6B+0-1+%
-79%5102/+%16%+702;*%21>%D+%-23%=60%6"0%B+6B#+%16%*-/+%?-#-7;+%27%1*+20%
:60A%-79%1*+20%B+0567-#%#2/+5>

N2*&)-&'28M)508M3&1M&2)O&8)5083+15&*2
S-A21-7<-7%9-7%3-5$-0-A-1%A21-%?+0?+j-P?+j-8%9-7%A21-%3+7<*-0<-2%
9-7%3+7$-3?"1%5+3"-%B+0?+j--7%A21->%S21-%3+7<*603-12%-#-3%
5+3"#-N-92%A21-%9-7%?+05-*-%3+#279"7<27$->%S21-%3+7<*-0<-2%A63"7212%
92%3-7-%A21-%?+06B+0-52%9-7%?+0"5-*-%A+0-5%"71"A%3+3B+0A-$-7$->%
S21-%?+01"N"-7%5"B-$-%A-A21-7<-7%A21-%5+23?-7<%9-#-3%A+0N-$-%5+01-%
A+*29"B-7%B+02?-92%3+0+A->
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)*+%!"#$%%,-$%&'('e

R2I0-)2*-)S&'40-

e)*+%!"#$%!"#$%&'(' e

M+7<-0-*%i0"5-7%A21-8%H*-0#+5%40+#-798%?+0A-1-%?-*-:-%B+0"?-*-7%"1-3-%$-7<%?+#2-"%27<27%3+#2*-1%EFG%
3+#-A5-7-A-7%2-#-*%"71"A%3+7N-92%5+3B"07-%9-#-3%B+7<-3-#-7%72#-2P72#-2%5$-02A-1>%G+#2-"%?+0A-1-8%V!2A-%

A21-%5+712-5-%?+A+0N-%3+7<2A"1%72#-2P72#-2%A21-8%A21-%-A-7%3+7N-92%5$-02A-1%1+03-5$*"0%92%9"72->%J2#-2P72#-2%272%
3+3B"7$-%?-7$-A%A"-5-%9-7%1+7-<-%k%271+<02128%A+*603-1-78%9-$-%A+3+7-7<-7%9-7%A+72A3-1-7>%!2A-%2-%
92*29"B%5+12-B%9+12A8%5+12-B%*-028%9-#-3%5+3"-%5+<2%A+*29"B-7%A21-8%272%3+3-7<%-A-7%3+7N-92%*+?-1>W

S21-%5+3"-%3+7<+1-*"2%72#-2P72#-2%A60B60-1%A21-8%9-7%EFG%A"-1%?+0"5-*-%"71"A%?+06B+0-52%3+7<2A"127$->%
S21-%129-A%3"7<A27%?+0N-$-%5+1-1A-1%272%1-7B-%A+0N-5-3-%9-7%A63213+71%-79-%5+3"-%9-#-3%
3+79+367510-52A-77$->

G-;-#-*%92%5272%?+?+0-B-%;6716*%B+7;-B-2-7%A21-%9-#-3%3+3-512A-7%A21-%?+0N-#-7%3+7<2A"1%72#-2>%472%-9-#-*%
A+N-$--7%-79-%5+3"-8%9-7%?+05-3-P5-3-%A21-%-A-7%3+7N-92A-7%EFG%V5$-02A-1%1+03-5$*"0%92%9"72-W>

H0)J1+I2O0)08T+P508*
D+%;0+-1+%-7%+7/20673+71%:*+0+%6"0%B+6B#+%+7N6$%
1*+20%:60A8%6"0%B-017+05%+7N6$%:60A27<%:21*%"5%-79%6"0%
;675"3+05%+7N6$%6"0%B069";15>

N2*&)50590(&'(&8)(082(5&*&8
S21-%3+:"N"9A-7%5"-5-7-%92%3-7-%A-A21-7<-7%A21-%
3+72A3-12%B+A+0N--7%3+0+A-8%0-A-7%B+072-<--7%A21-%
3+72A3-12%?+A+0N-5-3-%9+7<-7%A21-8%9-7%B+7<<"7-%A21-%
3+72A3-12%B069"A%A21->

H0)-3+L)28*0M12*P)28)&'')*3&*)L0)O+
D+%-0+%0+5B6752?#+8%10"51:601*$%-79%*67+51%27%+/+0$1*27<%:+%5-$%
-79%96%-79%27%1*+%:-$%:+%3-7-<+%6"0%?"527+55>

N2*&)50848T4((&8)28*0M12*2)O2)O&'&5)-054&)(2*&)'&(4(&8
S21-%?+001-7<<"7<N-:-?8%?6#+*%92B+0;-$-2%9-7%N"N"0%92%9-#-3%
5+<-#-%$-7<%A21-%A-1-%9-7%?"-1%9-7%92%9-#-3%;-0-%A21-%
3+7<"0"5%B+072-<--7%A21->
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People in Places
EC"E,!%BC$%).)7C$6DB/!RD$

"3+8M)H&2)"3++8M
O27-7;+

D'I28)"32&)%U0)G20L
H633+0;2-#%P%,-0A+127<%O27-7;+
H0+921%H67106#%.@+;"12/+

R00)728)N4&8
C-#+5%P%JFCC%[L+<267%e]
J-1267-#%F;;6"71%.@+;"12/+

G2+L)"32&*)B002
H633+0;2-#%P%,-0A+127<%O27-7;+
C+7260%O27-7;2-#%F7-#$51

748)"300)N08*
4C%d%)
K+-9%6=%4C%d%)

V2J)B48):&**
C-#+5%P%)23"0
C-#+5%L+B0+5+71-12/+

%345)"300)V408
C-#+5%P%Kl
C-#+5%Q20+;160

F&L)B28M)F42
O27-7;+
O27-7;2-#%M#-7727<%.@+;"12/+

%328&M&1&T&8)E&5&8O&8
C"BB#$%H*-27%P%M-;A-<27<

C"BB#$%H*-27%P%M-;A-<27<

N12-38&*3)%&8M&1&M00
C"BB#$%H*-27%P%M-;A-<27<

V+3(0-I&1&8)D.R)S&O&5&'&2
C"BB#$%H*-27%P%M-;A-<27<

%&8)"3&2)F+L
C"BB#$%H*-27%P%M-;A-<27<

R++)G00)"34&8
C-#+5%P%H+710-#
C-#+5%L+B0+5+71-12/+

V+8M)%2&8)R0+8
O27-7;+
O27-7;+%,-7-<+08%C"BB#$%H*-27

7E#B#%!#$).)NC$D!ND$)7D$6ND%

"3&8):42)FL&
C"BB#$%H*-27%P%M06;"0+3+71%d%
M#-7727<
K+-9%6=%M06;"0+3+71%d%M#-7727<

D77#!$%BC$%)W)%ED$G:CE).)
7CERD$%!ND$)XD$)7CB!$XDFD$

R25)V40)V48Y)Z+PQ0
H633+0;2-#%P%,-0A+127<%C+0/2;+5
H*-77+#%.@+;"12/+%P%.QM

ECXCG!6$D%!#$).)7C$,NDED$)
ZDHD%D$

"3&8)B208M)"3&&8
H633+0;2-#%P%,-0A+127<%O27-7;+
O27-7;+%,-7-<+08%C-#+5

V&J)V+(0)N2&8
H633+0;2-#%P%,-0A+127<%O27-7;+
O27-7;2-#%F7-#$518%,-0A+127<

V++8)H02)"328
H633+0;2-#%P%,-0A+127<%O27-7;+
,-7-<+08%)-@-1267%d%F;;6"715%
M-$-?#+

#8M)H08)G48Y):'+108Q0
H633+0;2-#%P%,-0A+127<%O27-7;+
,-7-<+0%P%O27-7;2-#%F7-#$518%C-#+5

%0)R2&8)G25
H633+0;2-#%P%,-0A+127<%O27-7;+
C-#+5%F9327%d%H0+921%H67106#%
,-7-<+0

R25)R00)R00
H633+0;2-#%P%,-0A+127<%O27-7;+
C-#+5%F9327%.@+;"12/+

ECG!6$D%!#$).)7C$6,$X,ED$)X!E!

N+8M)F+8)G2+8MY)C12Q
4C%d%)
4C%d%)%.@+;"12/+%[47=0-510";1"0+]

G0'I&5&82)D.R)G28&JJ&8
C"BB#$%H*-27%P%.7<27++027<

!51&5)/28)E&5'2
C"BB#$%H*-27%P%.7<27++027<
H*-0<+3-7%[,M]

"3+8M)N+()V00
C"BB#$%H*-27%P%.7<27++027<
.@+;"12/+%P%.7<27++027<%d%M#-71%
,-271+7-7;+

R00)F+0P)/++8Y)"&1508
C"BB#$%H*-27%P%.7<27++027<
,-7-<+3+71%)0-27++

6+3)D2)FL&
H633+0;2-#%P%,-0A+127<%C+0/2;+5
F55251-71%H*-77+#%,-7-<+0%P%.QM

R25)"3+P)V408
O27-7;+
O27-7;2-#%F;;6"71-71

F+L)B00)H&8
C-#+5%P%H+710-#
C-#+5%L+B0+5+71-12/+

E&P5+8O)%&8)"348)!8M
C-#+5%P%!6*60
C-#+5%L+B0+5+71-12/+

C8M)"32)N0&*Y)Z011P
C-#+5%P%JFCC%[L+<267%e]
J-1267-#%F;;6"71%,-7-<+0

Z0KK01P)$&3
C-#+5%P%M+7-7<%d%S+9-*
C-#+5%L+B0+5+71-12/+

:+8M)G34()R28M
O27-7;+
O27-7;2-#%M#-7727<%.@+;"12/+

%1&I0')&8O)DOI08*410

hF4%S.JE%KI.
J-1267-#%F;;6"71%,-7-<+0
JFCC

4U3%/+0$%+@;21+9%16%?+%:60A27<%27%
EFG>%41U5%-#56%/+0$%+@;2127<%16%<+1%16%
A76:%+/+0$67+%27%EFG>%)*-7A%$6"%
=60%<2/27<%3+%1*+%;*-7;+%16%?+%B-01%
6=%1*+%60<-725-1267>
h2A+5Z%CB6015%-79%10-/+##27<
Q25#2A+5Z%F0<"3+715

V+4['')$0I01)H&'()D'+80

RIJE%)4FJ%h.IJ
O27-7;+%,-7-<+08%C"BB#$%H*-27
O27-7;+

4U3%<#-9%4%*-/+%1*+%6BB601"721$%
16%:60A%=60%EFG>%)*+%;63B-7$%
*-5%3-7$%2;672;%?0-7958%-79%4U3%
23B0+55+9%:21*%1*+%;60+%/-#"+58%1*+%
A+$%+7-?#+058%-79%1*+%B+6B#+%1*-1%
902/+%21%=60:-09>%4%#66A%=60:-09%16%-%
#67<%#-5127<%;-0++0%*+0+>
h2A+5Z%CB6015%[=661?-##%P%4%-3%-%
h2/+0B66#%=-78%5X"-5*8%5:23327<]%
-79%36/2+5

$0L)D8O)C8*34-2&-*2Q

KFD%,4JE%Ki4
O27-7;2-#%M#-7727<%.@+;"12/+
O27-7;+%

C-$-%?-0"%A+B-9-%EFG%9-7%279"5102%O,HE%N"<->%D-#-"B"7%
5-*-N-%5+?"#-7%5+N-A%5-$-%3+7$+01-2%EFG8%5-$-%-9-%0-3-2%
0-A-7%5+A+0N-%$-7<%0-3-*%3+50-%9-7%?-7$-A%3+76#67<%
5-$->%C-$-%N"<-%27<27%?+01+023-A-52*%1+0*-9-B%B+79-*"#"%
5-$-8%O67<%C*"A%h27<8%9-7%B-79"-77$-%5+3-5-%3-5-%
B+0-#2*-77$->
C"A-Z%,-A-7-7%!+B"78%H27-%9-7%B+7;";2%3"#"1

E&128M)%+)6+

h..%M4J%SiFJ
J-1267-#%F;;6"71%.@+;"12/+
JFCC

)+023-%A-52*%A+0-7-%3+3?+02%5-$-%B+#"-7<%"71"A%3+7N-92%
5+?-*-<2-7%A+#"-<-%?+5-0%272>%C-$-%-A-7%?+A+0N-%9+7<-7%
<2<2*%9-7%?+05-3-P5-3-%3-02#-*%A21-%3+3?0"%A+N-$--7>
C"A-Z%,+3?-;-8%N6<27<8%3-A-7
)29-A%5"A-Z%K(J(

"++(28M),J)G4QQ0--

HKFJ%Oi4%KDF
K+-9%6=%M06;"0+3+71%d%M#-7727<
C"BB#$%H*-27%P%M06;"0+3+71%d%M#-7727<

EFG%25%-%<669%;63B-7$%16%:60A%=608%-5%21%*-5%<669%/-#"+5%
-79%-%/25267%16%902/+%1*+%;60B60-1+%<6-#5>%,651%23B601-71#$8%21%
0+;6<725+5%1*+%-;*2+/+3+71%6=%215%+3B#6$++5>%4U3%<#-9%16%?+%
B-01%6=%1*+%1+-3%-79%1*-7A%$6"%=60%$6"0%5"BB6018%+5B+;2-##$%
3$%?655%:*6%*-5%?++7%-%<669%#251+7+0%-79%1+-;*+0>
h2A+5Z%H66A27<b%#251+727<%16%3"52;b%:60A27<%:21*%B+6B#+%:21*%
51067<%B027;2B#+5>
Q25#2A+5Z%M+6B#+%:21*%76%5+75+%6=%-;;6"71-?2#21$%-79%271+<021$>

ALBUM

RECRUITED!

PROMOTED!

K+0+U5%-%#211#+%?21%6=%?-;A<06"79%67%563+%6=%1*+%
7+:%=-;+5%6=%EFG%-79%6=%1*65+%:*6%*-/+%?++7%
0+;+71#$%B06361+9>

)*+%!"#$%!"#$%&'('('
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On Scene

GAB HERO ACADEMY – HEROs OF THE YEAR

):6%$+-05%527;+%1*+%27;+B1267%6=%1*+%EFG%F;-9+3$8%1*+%B06<0-33+U5%5";;+55%:-5%9+367510-1+9%27%1*+%K61+#8%
.71+01-273+71%6"1#+15%-79%L+51-"0-71%IB+0-1605%[K.LI]%
F;-9+3$%<0-9"-1+58%16%1*+%9+#2<*1%6=%EFG%10-9+%B-017+05>%
,-0A+127<%Q20+;160%,-0A%!+77+0%5-$58%VI"0%/25267%:-5%16%*-/+%-%

10-9+%3-0A+127<%5"BB6018W%27%0+5B675+%16%-%10-9+%5-125=-;1267%
5"0/+$%;679";1+9%?-;A%1*+7>

F;;60927<%16%K+-9%6=%)0-9+%,-0A+127<%C*20#+$%h6:8%3-7$%
10-9+%B-017+058%-5%:+##%-5%1*+%F;-9+3$%10-27+058%*-/+%
0+5B679+9%:21*%6/+0:*+#327<#$%B65212/+%=++9?-;A%-?6"1%1*+%
B06<0-33+>%H*-77+#%,-7-<+0%J<%S23%S+-7%;67;"05>%V47%
=-;18%:+%-0+%B2#6127<%-%B#-7%16%3-A+%21%B-01%6=%6"0%;6710-;1"-#%
6==+027<8W%5*+%-995>%VEFG%?+#2+/+5%27%B06/2927<%;675"3+05%

16%<0++1%$6"%25%-%=0671P#27+0%k%-%B+0=+;1%-79%;0+92?#+%?0-79%
-9/6;-1+>%K+7;+8%1*+%K.LI%F;-9+3$%10-2727<%6=%?-0%51-==>W

)*+%K.LI%F;-9+3$%76:%5B-75%1*0++%5+3+51+05>%41%;6/+05%
B069";1%-79%B601=6#26%A76:#+9<+8%;"5163+0%5+0/2;+8%-79%
B06=+55267-#2538%-367<51%61*+0%-0+-5>%F##%1*06"<*6"18%
B-012;2B-715%:2##%?+%0-1+9%?-5+9%67%/-026"5%-5B+;15%6=%
1*+20%B+0=603-7;+8%?61*%?$%1*+%10-27+05%-5%:+##%-5%?$%1*+20%
3-7-<+05>%)*+%16B%('%-0+%5*601#251+9%-79%1*+%a%*2<*+51%5;60+058%
1*+%VK.LI5%6=%1*+%R+-0W8%:2##%?+%0+:-09+9%:21*%-7%271+075*2B%
6/+05+-5>%VD+%-0+%B#+-5+9%16%5++%1*+%16B%('%;63+%=063%
92==+0+71%1$B+5%6=%6"1#+158%-5%6"0%;60+%/-#"+%25%1*-1%6"0%B069";15%
-0+%-/-2#-?#+%27%+/+0$%1$B+%6=%6"1#+18W%S23%+71*"5+5>%

Q"-%1-*"7%5+N-A%#-*207$-%FA-9+32%EFG8%*-52#%A+N-$--7%
B+01-3-%B06<0-3%1+05+?"1%92?"A12A-7%6#+*%#"#"5-7%

FA-9+32%K.LI8%5+5"-1"%$-7<%5-7<-1%3+3?-7<<-A-7%0-A-7P
0-A-7%72-<-%EFG>%M+7<-0-*%M+3-5-0-7%,-0A%!+77+0%?+0A-1-8%
VD-:-5-7%A21-%-9-#-*%"71"A%3+3B"7$-2%5-1"%B-5"A-7%1+1-B%
$-7<%3+3?+02%72#-2%1-3?-*-7%A+B-9-%0-A-7P0-A-7%72-<-%
3+#-#"2%56A67<-7%B+3-5-0-7%B+09-<-7<-7>W

,+7"0"1%S+1"-%M+3-5-0-7%M+09-<-7<-7%C*20#+$%h6:8%0-3-2%
0-A-7%72-<-8%5+01-%N"0"#-12*%FA-9+328%1+#-*%3+3?+02A-7%
3-A#"3%?-#-5%B65212=%1+71-7<%B06<0-3%21">%M+7<"0"5%C-#"0-7%J<%
S23%S+-7%1"0"1%?+05+1"N">%V,-#-*-78%A21-%-A-7%3+#-7;-0A-7%
5-1"%B+#-7%?-0"%"71"A%3+7N-92A-77$-%5+?-*-<2-7%9-02B-9-%
1-:-0-7%A6710-A8W%1-3?-*7$->%VEFG%?+0B+0;-$-%9-#-3%
3+3?+02A-7%B-0-%B+#-7<<-7%TB+7<-#-3-7%327"3%
5+3B"07-U8%9-7%?2-5-7$-%60-7<%B+01-3-%$-7<%3+7$-3?"1%
-79-%2-#-*%60-7<%92%?-025-7%*-9-B-7%k%60-7<%$-7<%B-#27<%
5+5"-2%"71"A%3+7<+5$60A-7%N+7-3-%A21->%I#+*%21"8%FA-9+32%
K.LI%3+#-12*%A-A21-7<-7%?-0>W%%

FA-9+32%K.LI%A272%5+B-7N-7<%12<-%5+3+51+0>%4-%3+#2B"12%
B+7<+1-*"-7%B069"A%9-7%B601=6#268%B+0A*293-1-7%B+#-7<<-78%
B06=+5267-#253+>%C+B-7N-7<%1+3B6*%21"8%B+5+01-%-A-7%92"A"0%
?+09-5-0A-7%B+#?-<-2%-5B+A%B0+51-52%3+0+A->%('%B+5+01-%
1+0?-2A%925+7-0-2%B+79+A%9-7%a%B+5+01-%9+7<-7%3-0A-*%
1+0127<<2%2-21"%VK.LI5%)-*"7-7W8%-A-7%#-$-A%3+7N-#-72%#-12*-7%
92%#"-0%7+<-0->%VS-32%<+3?20-%3+#2*-1%('%B+5+01-%$-7<%1+0?-2A%
21"%9-1-7<%9-02B-9-%;-:-7<-7%?+0?+j-8%3+3-79-7<A-7%
72#-2%"1-3-%A21-%2-#-*%B069"APB069"A%A21-%1+09-B-1%9-#-3%
B+#?-<-2%N+725%;-:-7<-78W%1-3?-*%S23>

B#/!RC)%ED!$!$6)\)6D/)D"DXCBV)/,G

)*+%7+:+51%27212-12/+%=063%1*+%10-9+%3-0A+127<%
1+-3%25%?027<27<%1*+%F;-9+3$%16%B-012;2B-715%
27%1*+%=603%6=%-%?"5>%D-1;*%1*+%7+@1%255"+%6=%1*+%

4HIJ%=60%360+%9+1-2#5m

RD%!FD$)/CE6CEDN)\)/DG)DNDXCB!)6D/)

Q-$-%"5-*-%1+0?-0"%9-02B-9-%B-5"A-7%
B+3-5-0-7%B+09-<-7<-7%2-#-*%3+3?-:-%

FA-9+32%A+B-9-%B+5+01-8%9-#-3%?+71"A%5+?"-*%
?-5>%4A"12%0"-7<%272%9-#-3%A+#"-0-7%4HIJ%-A-7%

9-1-7<%"71"A%3-A#"3-1%#-7N"1m

DHDEXG)7ECGC$%D%!#$)$!6F%

)*+%67<627<%K.LI%F;-9+3$%B06<0-33+%;"#327-1+9%27%1*+%VK.LI5%6=%1*+%
R+-0W%-:-095%;+0+367$>%)*+%+/+71%:-5%*651+9%-1%1*+%)-/+078%:*+0+%,-0A%
!+77+0%-79%C*20#+$%h6:%N6271#$%<-/+%-:-$%1*+%L,n''%B02j+5%16%1*+%61*+0%`%
)6B%K.LI58%-5%:+##%-5%-776"7;+9%1*+%a%:277+05%6=%1*+%6/+05+-5%271+075*2B58%
:*+0+%1*+$%:+0+%5+#+;1+9%16%="01*+0%1*+20%10-9+%+9";-1267%27%F"510-#2-%-79%
C27<-B60+>

BDRDB)7C$VDB7D!D$)D$,6CEDF

S+3"7;-A%B06<0-3%FA-9+32%K.LI%2-#-*%"B-;-0-%B+7$-3B-2-7%
-7"<+0-*%VK.LI5%)-*"7-7W8%$-7<%92-9-A-7%92%)-/+078%92%3-7-%,-0A%
!+77+0%9-7%C*20#+$%h6:%?+05-3-P5-3-%3+7$-3B-2A-7%*-92-*%:-7<%1"7-2%
L,n''%A+B-9-%`%K.LI%$-7<%925+7-0-2%B+79+A8%5+01-%3+7<"3"3A-7%a%
B+3+7-7<%$-7<%-A-7%3+7<2A"12%A"05"5%#-12*-7%92%#"-0%7+<-0->

BDEN)ZC$$CE
X210Q*+1)+K)
B&1(0*28M
708M&1&3)
705&-&1&8

GF!ERCV)R#H
F0&O)+K)%1&O0)
B&1(0*28M
N0*4&)705&-&1&8)
701O&M&8M&8

$6)N!B)NCD$
"3&880')
B&8&M01
708M414-)G&'41&8
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On Scene

CIhFJ%FYh%HKFSLFg.LFJ
D-21+0YG-01+79+0
M+#-$-7YM+#-$-7%G-0
)E4O%K-01-3-5%C*6BB27<%H+710+

H*65+7%?$%*25%3-7-<+05%16%-11+79%1*+%F;-9+3$8%
1*+%<0+<-026"5%C6#-7%:-5%9+#2<*1+9%-5%*+%*-9%1*+%
6BB601"721$%16%#+-07%-?6"1%?++058%*6:%16%5+0/+%<"+515%
-79%1-#A%16%1*+38%-79%*6:%16%*-/+%="7%-1%:60A>%VEFG%
<-/+%3+%-%<0+-1%;*-7;+%16%#+-07%-%#61%6=%<0+-1%1*27<5%
27%OdG8W%*+%-995>%VF=1+0%4%:+71%16%1*+%F;-9+3$8%4U3%

*-/+%-%;*-1%:21*%1*+38%3-A+%1*+3%=++#%<669%-79%
5+0/+%1*+3%1*+%?+51%:-$>W%C6#-7%:6"#9%#2A+%16%*-/+%
360+%1+-3P?"2#927<%-;12/212+5%27%1*+%7+@1%;6"05+8%56%
1*-1%21%?"2#95%"B%1*+%0+#-12675*2B5%?+1:++7%1*+%/-026"5%
B-012;2B-715>

Q2B2#2*%6#+*%B2*-A%B+7<"0"5-77$-%"71"A%3+7$+01-2%
FA-9+328%C6#-7%$-7<%B+0-3-*%9-7%5"A-%?+0A-:-7%
-3-1%<+3?20-%?2#-%1+0B2#2*%A+0-7-%92-%?+0B+#"-7<%
3+3B+#-N-02%1+71-7<%B+#?-<-2%N+725%?208%?-<-23-7-%
*+79-A%3+#-$-72%B#-7<<-7%9-7%?+0?"-#P?"-#%
9+7<-7%3+0+A-8%5+01-%3+3B+#-N-02%;-0-%"71"A%
?+05+0676A%92%1+3B-1%A+0N->%VEFG%3+3?+02A-7%
B+#"-7<%?+5-0%A+B-9-%5-$-%"71"A%3+3B+#-N-02%
?-7$-A%B+0A-0-%B+7127<%9-#-3%?29-7<%B+7$+92--7%
3-A-7-7%9-7%327"3-7%[OdG]8W%A-1-7$->%VC+#+B-5%
5-$-%3+7$+01-2%FA-9+328%5-$-%?+0-5-%#+?2*%$-A27%
"71"A%?+0*-9-B-7%9+7<-7%B+#-7<<-7PB+#-7<<-7%
9-7%?+0?"-#P?"-#%9+7<-7%3+0+A-8%3+3?"-1%
3+0+A-%?+0-5-%5+#+5-%9-7%3+#-$-72%3+0+A-%9+7<-7%
;-0-%1+0?-2A>W%C6#-7%?+0*-0-B%#+?2*%?-7$-A%-A12/212%
?+0B-5"A-7%9-#-3%A"05"5%5+1+0"57$-8%5"B-$-%9-B-1%
3+3?27-%*"?"7<-7%-71-0-%B-0-%B+5+01->

g4!F4FJ%FYh%GFhII%[g4!FR]
G-0%C"B+0/2560
M+7$+#2-%G-0
h-"790$%G-0

)*+%/2/-;26"5%g2N-$%929%761%+@B+;1%1*+%1*606"<*7+55%
6=%1*+%;6"05+%:*+7%*+%*+-09%-?6"1%21%=063%*25%
?655+5>%V)*+$%1+-;*%$6"%-?6"1%B069";1%A76:#+9<+8%
-?6"1%5+0/2;+8%-?6"1%*6:%$6"%5*6"#9%1-B%1*+%?++0%
k%+/+0$1*27<%6/+0-##%-?6"1%OdG%k%21U5%-%3272%;6"05+%
:*+0+%$6"%<+1%+/+0$1*27<8%1*+%;6"05+%:-5%5"B+0?8W%*+%
+@B#-275>

g2N-$%$-7<%;+02-%9-7%B+02-7<%129-A%3+7$-7<A-%
?+1-B-%#+7<A-B7$-%A"05"5%272%?2#-%92?+021-*"%6#+*%
A+1"-PA+1"-7$->%VS21-%92-N-0%1+71-7<%B+7<+1-*"-7%
B069"A8%B+0A*293-1-78%;-0-P;-0-%3+7-02A%?20%k%3-#-*%
A+5+#"0"*-77$-%1+71-7<%OdG%k%2-%3+0"B-A-7%A"05"5%
027<A-5%92%3-7-%-79-%3+3B+#-N-02%5+<-#-P<-#-7$-8%
A"05"5%272%5-7<-1%3+7<-<"3A-78W%N+#-57$->

IJ%D4JJ4JE
VI*8%$+5m%)*25%25%3$%90+-3%;63+%

-11+79+9%1*+%;6"05+8%-79%*+-09%
-?6"1%1*+%F"510-#2-%102B8%1*-1%
:-5%3$%90+-38%-79%4U3%0+-##$%
#66A27<%=60:-09%16%21>%4U3%<627<%16%
F"510-#2-m%)6%3$%3-7-<+058%1*-7A%
$6"8%-79%16%1*+%EFG%<"$58%1*25%
:-5%-%<0+-1%+@B+02+7;+mW

,.JE.JF4%S.,.JFJEFJJRF
VI*8%$-m%%43B2-7%5-$-%A272%3+7N-92%
A+7$-1--7>%C+N-A%B+01-3-%
A-#2%5-$-%3+7$+01-2%A"05"5%2728%
9-7%?2#-%3+7<+1-*"2%1+71-7<%
#-:-1-7%A+%F"510-#2-8%2-%3+7N-92%
23B2-7%5-$-8%9-7%5-$-%1-A%5-?-0%
3+7"7<<">%C-$-%-A-7%B+0<2%A+%
F"510-#2-m%S+B-9-%B-0-%B+7<"0"5%
5-$-8%1+023-%A-52*8%9-7%A+B-9-%
B+<-:-2PB+<-:-2%EFG8%272%
3+0"B-A-7%B+7<-#-3-7%$-7<%
5-7<-1%?+0*-0<-mW

IJ%D4JJ4JE
V./+7%?+=60+%1*258%4%1*6"<*1%4%:-5%
-#0+-9$%-%K.LI8%?"1%76:%4U3%
0+-##$%/+0$%*-BB$>%)*+%A76:#+9<+%
4%<-27%25%360+%1*-7%:*-1+/+0%102B%4%
:27>%)*-7A%$6"8%EFG8%=60%;6327<%
"B%:21*%5";*%-%<669%29+->%4U3%

67%9627<%-%<669%N6?>W

,.JE.JF4%S.,.JFJEFJJRF
VC+?+#"3%272B"7%5-$-%-7<<-B%
5-$-%5"9-*%3+7N-92%K.LI8%1+1-B2%
5+A-0-7<%5-$-%?+7-0P?+7-0%
<+3?20->%M+7<+1-*"-7%$-7<%
5-$-%B+06#+*2%#+?2*%?+0*-0<-%
9-02B-9-%-B-%N"-%#-:-1-7%$-7<%
5-$-%3+7-7<>%)+023-%A-52*%EFG%
A+0-7-%3+7<-7N"0A-7%29+-%$-7<%
5-7<-1%?-2A>%C-$-%?+7-0P?+7-0%
B"-5%*-12%9-7%<+3?20-%9-7%
1+0"5A-7#-*%A+0N-%$-7<%?-2A%272>W

BCC%)%FC)])FCE#-)IO%)K.%R.FL
/CENC$DRD$)XC$6D$)])M.,.JFJE%K.LI%)FKiJFJ
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)*+%!"#$%%,-$%&'(' (\

RIJE%HKIIJE%DII4%[D4hh4F,]
IB+0-12675%,-7-<+0
M+7<"0"5%IB+0-52
H6;6%M"?

D2##2-3%N627+9%1*+%F;-9+3$%;6"05+%16%23B06/+%*25%5A2##5%
-79%*25%B069";1%A76:#+9<+8%-79%27%*25%6:7%:60958%V21%:-5%
-3-j27<8%-79%="7>%4%#+-071%-%#61%=063%21>W%K+%-1102?"1+5%*25%
23B06/+9%;67/+05-1267-#%5A2##5%-79%?+11+0%"79+051-7927<%
6=%;"5163+0%7++95%16%1*+%;6"05+>%VM-012;2B-1267%25%A+$8%
-79%4%*6B+%EFG%:2##%?+%-?#+%16%?027<%1*+%10-27+05%16%1*+%
6"1#+15%=60%51-==%10-2727<>W

D2##2-3%3+7$+01-2%A"05"5%92%FA-9+32%"71"A%3+3B+0?-2A2%
A+3-*20-77$-%9-7%B+7<+1-*"-7%3+7<+7-2%B069"A8%
9-7%3+7"0"17$-8%V4-%5"7<<"*%3+7<-<"3A-7%9-7%
3+7-02A>%C-$-%3+79-B-1%?-7$-A%B+#-N-0-7%9-02B-9-%
A"05"5%272>W%Q2-%3+7<-A"2%A+3-*20-77$-%9-#-3%3+3?"-1%
B+0?"-#-7%9-7%A+=-*-3-7%1+0*-9-B%A+B+0#"-7%
B+#-7<<-7%$-7<%#+?2*%?-2A%-9-#-*%*-52#%9-02B-9-%A"05"5%
1+05+?"1>%VM+7$+01--7%-9-#-*%A"7;2%5+<-#-P<-#-7$-8%
9-7%5-$-%*-0-B%EFG%-A-7%9-B-1%3+3?-:-%B-0-%
N"0"#-12*%A+%;-:-7<-7P;-:-7<-7%#-27%"71"A%3+3?+02%
#-12*-7%A+B-9-%A-A21-7<-7>W

Fhg4J%K.JE%,.JE%KiF
F55251-71%IB+0-12675%,-7-<+0
o6"A%H#"?
M+76#67<%M+7<"0"5%IB+0-52
S+#-?%o6"A

F5%B-01%6=%1*+%3-7-<+3+71%1+-3%27%o6"A8%F#/27%:-5%
X"21+%5"0B025+9%:*+7%*+%:-5%5+#+;1+9%16%N627%1*+%;6"05+%
?+;-"5+8%-5%*+%+@B#-2758%VI7#$%1*+%?+51%6=%1*+%?+51%:+0+%
<2/+7%1*+%6BB601"721$%16%+706#>W%F5%1*+0+%-0+%76%=603-#%

27%,-#-$52-8%*+%:-5%/+0$%B#+-5+9%-79%-BB0+;2-12/+%
6=%EFGU5%27212-12/+8%-79%*6B+5%21%:2##%?+%6==+0+9%360+%
=0+X"+71#$>%VEFG%6==+027<%?-0%3-7-<+3+71%369"#+5%
5";*%-5%;65127<58%B#-7727<%-79%3-0A+127<%:2##%3-A+%1*25%
-#0+-9$P+@;+##+71%;6"05+%+/+7%?+11+08W%*+%;67;#"9+5>

C+?-<-2%5+?-*-<2-7%9-02B-9-%B-5"A-7%B+7<"0"5-7%
92%A+#-?%o6"A8%F#/27%-<-A%1+0A+N"1%-B-?2#-%1+0B2#2*%"71"A%
3+7$+01-2%A"05"5%272>%!+#-57$-8%VK-7$-%$-7<%1+0?-2A%
9-02B-9-%$-7<%1+0?-2A%5-*-N-%92?+02%B+#"-7<%"71"A%
3+7$+01-27$->W%%,+3-79-7<A-7%12-9-%A"05"5%=603-#%
-1-"%A+#-$-A-7%B+09-<-7<-7%$-7<%925+92-A-7%"71"A%
A-A21-7<-7%?-025-7%*-9-B-7%92%,-#-$52-8%92-%5-7<-1%
<+3?20-%9-7%3+7<*-0<-2%27212-12=%EFG8%9-7%?+0*-0-B%2-%
-A-7%921-:-0A-7%#+?2*%A+0-B>%VS-#-"%EFG%3+7-:-0A-7%
369"#P369"#%B+7<"0"5-7%?-0%5+B+012%B+7<+A65-78%
B+0-7;-7<-7%9-7%B+3-5-0-78%A"05"5%$-7<%5"9-*%
5-7<-1%?-2A%272%-A-7%3+7N-92%#+?2*%?-2A8W%1-3?-*7$->

IJ%D4JJ4JE
V)*25%:-5%161-##$%"7+@B+;1+9m%4%
-3%/+0$%*-BB$%-79%*676"0+9%16%
?+%5+#+;1+98%+/+7%1*6"<*%4%-3%
67+%6=%1*+%6#9+51>%EFG%*-5%967+%
-%/+0$%<669%N6?%-79%4%/+0$%3";*%
-BB0+;2-1+%21>W

,.JE.JF4%S.,.JFJEFJJRF
V,+3-7<%129-A%1+05-7<A-%5-3-%
5+A-#2m%C-$-%5-7<-1%<+3?20-%
9-7%?-7<<-%A+0-7-%1+0B2#2*8%
:-#-"B"7%5-$-%-9-#-*%92%
-71-0-%$-7<%B-#27<%1"->%EFG%
1+#-*%3+#-A"A-7%1"<-5%$-7<%
5-7<-1%?-2A%9-7%5-$-%-3-1%
3+7<*-0<-27$->W

IJ%D4JJ4JE
V)*-7A5%16%o6"A%3-7-<+3+718%-79%
-#56%16%C-3%-79%F79$%6"0%3+71605>%
4%=++#%#2A+%-7%-;160%0+;+2/27<%-%
E6#9+7%E#6?+%-:-09m%G"1%1*+%3651%
23B601-71%1*27<%25%761%1*-1%4%:678%
?"1%:*-1%:+%*-/+%-##%#+-071%9"027<%
1*+%K.LI%F;-9+3$%;6"05+8%-79%
1*+%123+%:+%5*-0+9>%41%:-5%="7%-79%
271+0+5127<mW

,.JE.JF4%S.,.JFJEFJJRF
V)+023-%A-52*%A+B-9-%B+7<"0"5-7%
o6"A8%9-7%N"<-%A+B-9-%C-3%9-7%
F79$%3+7160%A-32>%C-$-%1+0-5-%
5+?-<-2%B+#-A67%$-7<%3+7+023-%
-7"<+0-*%E6#9+7%E#6?+m%J-3"7%
$-7<%B+7127<%?"A-7%A+3+7-7<-7%
5-$-8%5+?-#2A7$-8%-B-%$-7<%
92B+#-N-02%5+3-5-%A"05"5%FA-9+32%
K.LI8%9-7%3-5-%$-7<%A21-%A67<52%
?+05-3->%4-%5"7<<"*%3+7-02A%9-7%
3+7$+0676AA-7mW
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JiL%CKFKFQF%h4,%c%G..%KDFJ
)0-2727<%,-7-<+0
H*2#2U5%.3B20+%C"?-7<

G++%K:-7%N627+9%1*+%F;-9+3$%56%1*-1%
5*+%;6"#9%#+-07%563+1*27<%-79%?027<%
21%?-;A%16%*+0%51-==>%V41%:-5%/+0$%<669b%
1*+%10-27+0%1-"<*1%"5%27=603-1267%-79%
A76:#+9<+%1*-1%:+%7+/+0%1*6"<*1%6=8%
-79%:+%76:%;-7%96%?+11+08%+5B+;2-##$%

9027A27<%0+5B6752?#$8W%5*+%+#-?60-1+5>%V4%
-BB0+;2-1+%56%3";*%1*-1%1*+$U/+%<2/+7%
"5%1*25%6BB601"721$8%-79%4%*6B+%1*25%25%-7%
67<627<%1*27<>W

,IKQ%J4!F,%Gi!FJE%[,.h]
M+76#67<%M+7<"0"5
^-1+727+

C+1+#-*%92B+0A+7-#A-7%A+B-9-%FA-9+32%
6#+*%5+60-7<%A-:-78%,+#%$-7<%0-7<<2%
1+#-*%3+3271-%A+?+7-0-7%B2*-A%
B+7<"0"5-77$-%"71"A%3+7$+01-2%A"05"5%
2728%9-7%3+0+A-%1+0"5%3+7<*-71-07$-%
A+%5-7->%C+5"7<<"*7$-%92-%5-7<-1%
5+0676A%3+7<2A"12%A"05"5%1+05+?"1Z%
VC-$-%?6#+*%<"7-A-7%B+7<+1-*"-7%
$-7<%5-$-%B+#-N-02%9-#-3%3+7N-#-7A-7%
6B+0-52%*-02-78%5-$-%?+0-5-%#+?2*%5+#+5-%
3+3?27;-7<A-7%1+71-7<%?208%9-7%
?+0-5-%#+?2*%$-A27%?2#-%?+0*-9-B-7%
9+7<-7%B-0-%B+#-7<<-7>%C+A20-7$-%
?+0B+#"-7<%B+0<2%5+A-#2%#-<28%5-$-%-A-7%
B+0<2mW%,+#%3+7;-9-7<A-7%5"B-$-%
EFG%3+7<-1"0A-7%5"B-$-%B-0-%B+5+01-%
?6#+*%?+A+0N-%92%;-:-7<-7%5-1"%5-3-%
#-27%5+?-<-2%5+?-*-<2-7%9-02B-9-%A"05"5%
#-12*-7>

!FCIJ%C.GFC)4FJ%FJ)KIJR
F55251-71%,-7-<+0
!-0069%d%L-:#275

!-567%;0+9215%1*+%23B06/+3+71%16%*25%5A2##5%
-1%3-271-2727<%<669%0+#-12675*2B5%:21*%*25%
;"5163+05%16%1*+%K.LI%F;-9+3$>%VE669%
;633"72;-1267%5A2##5%-0+%-5%+55+712-#%-5%
1+-3:60A%16%+75"027<%1*+%5";;+55%6=%-7%
+51-?#25*3+718%-79%1*+%K.LI%F;-9+3$%
*-5%<2/+7%3+%1*+%6BB601"721$%16%*67+%
327+8W%*+%+#-?60-1+5>

LIJFhQ%4%).LL.
M+#-$-7
)E4O%C"?-7<%M-0-9+

C+60-7<%B+7<"0"5%)E4O%3+7;-#67A-7%
7-3-%L67-#9%"71"A%3+7<2A"12%A"05"5%
2728%9-7%B+#-$-7%O2#2B276%B+792-3%272%
5-7<-1%<+3?20->%VS"05"5%272%5-7<-1%
3+7$+0676AA-7%9-7%5"9-*%B-512%
3+0"B-A-7%5-1"%B+7<-#-3-7%
B+3?+#-N-0-78W%A-1-7$-%9+7<-7%
<+3?20->%VC-$-%-3-1%5"A-%3+7<2A"12%
5+52%3+7<+7-2%3"1"%9-7%A+B-71-5-7%
#-$-7-78%B+7<+1-*"-7%3+7<+7-2%?20%9-7%
<-7927<-7%3-A-7-7>%)+023-%A-52*%EFG%
"71"A%B+#"-7<%272>W

SKF4L4h%FJiFL%G4J%,FKFQ4%[S4)]
G-0%H-B1-27
G655-%J6/-8%M-0A06$-#%Sh

S21%3+7<+1-*"2%1+71-7<%FA-9+32%EFG%
9-02B-9-%0-A-7%5+A+0N-7$-8%1+1-B2%129-A%
3+7$-7<A-%?-*-:-%92-%5+79202%9-B-1%
3+7$+01-27$->%VM+7<-#-3-7%5-$-%9-#-3%
A"05"5%272%5"7<<"*%3+7-AN"?A-78%5-$-%
9-B-1%3+3B+#-N-02%?-7$-A%B+0A-0-8%
1+0"1-3-%1+71-7<%5+N-0-*%?208%;-0-%
B+3?"-1-7%?208%9-7%B+0A*293-1-7%
B+#-7<<-7>W%S21%-3-1%?+01+023-A-52*%
A+B-9-%C-38%F79$8%9-7%N"<-%A+B-9-%
M+7<-0-*%M+3-5-0-7%EFG>

FJQL.D%HK.FK%D.JE%KI.
G-0%H-B1-27
G-3?66e

F790+:%*6B+5%1*-1%?-0%51-==%:2##%?+%-?#+%
16%<+1%360+%5"BB601%-79%B06=+55267-#%
10-2727<%56%1*-1%1*+$%;-7%+X"2B%1*+35+#/+5%
:21*%1*+%02<*1%5A2##5%16%+@;+#%27%1*+20%
/6;-12675>%VO60%-7%+51-?#25*3+71%16%
3-271-27%*2<*%5+0/2;+%51-79-0958%51-==%
3+3?+05%7++9%16%:60A%16<+1*+0%16%
+75"0+%53661*%9-2#$%6B+0-12675>%4%-3%
/+0$%B#+-5+9%1*-1%EFG%6==+05%?-0%51-==%1*25%
6BB601"721$%16%*67+%1*+20%5A2##5%-79%?"2#9%
1+-3%5B2021>W

%FC)ECG%)IO%)K.%G.C)
RD!$^RD!$)RFJE%).LGF4S

On Scene
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Focus

E"277+55%F7;*60%G+0*-9%[EFG]%*-5%+7N6$+9%
-%51"7727<%_P$+-0%B+0269%6=%51+-9$%<06:1*8%
10-75=60327<%1*+%:-$%:+%96%?"527+558%
271+0-;1%:21*%6"0%51-A+*6#9+058%10+-1%6"0%51-==8%
-79%23B-;1%1*+%;633"7212+5%:+%5+0/+>%41%
:6"#9%?+%-BB06B02-1+%-1%1*25%123+%16%#66A%
?-;A%67%563+%6=%1*+5+%;*-7<+58%-79%
+@-327+%1*+20%23B-;1%67%1*+%<06:1*%6=%6"0%
B+6B#+8%?0-795%-79%B+0=603-7;+>%)*+%4HIJ%
1-A+5%-%102B%96:7%3+360$%#-7+%:21*%5+7260%
EFG%51-==%3+3?+05%67%6"0%"B:-09%3-0;*%
16:-095%?+;6327<%-7%2;67%27%?"527+558%
0+5B+;1+9%1*+%:60#9%6/+0>

E"277+55%F7;*60%G+0*-9%[EFG]%1+#-*%
3+72A3-12%B+01"3?"*-7%$-7<%*+?-1%
5+#-3-%1+3B6*%_%1-*"78%3+7<"?-*%;-0-%
A21-%3+7N-#-7A-7%B+072-<--78%?+0271+0-A52%
9+7<-7%B+3+<-7<%A+B+7127<-78%
3+7<"0"5A-7%A-A21-7<-7%A21-8%9-7%3+3?+02%
23B-A%A+B-9-%3-5$-0-A-1%5+A+#2#27<%A21->%
!"51+0"8%:-N-0#-*%B-9-%B+027<A-1%272%A21-%
3+727N-"%?+?+0-B-%B+0"?-*-7%2728%9-7%
3+7<A-N2%A+5-77$-%1+0*-9-B%B+01"3?"*-7%
A-A21-7<-78%N+7-3-%9-7%B0+51-52%A21->%
G+05-3-P5-3-%B+<-:-2PB+<-:-2%A-7-7%
EFG8%4HIJ%3+7<23?-5%A+3?-#2%B+0N-#-7-7%
$-7<%921+3B"*%A+%-0-*%1+0;-B-27$-%3+0;"%
A+N-$--7%5+?-<-2%2A67%B+072-<--7%$-7<%
92*603-12%92%3+0-1-%9"72->%

_%30)!"#$)*&(0-)&)
*12J)O+L8)505+1P)

'&80`

_!"#$)508M259&-)
(059&'2)J01T&'&8&8)
P&8M)O2*05J43`

B&1(0*)R0&O01-32J)%31+4M3)"3&8M0)&8O)61+L*3
N0J25J28&8)7&-&1&8)B0'&'42)70149&3&8)O&8)701*45943&8

)*+%!"#$%!"#$%&'(' (n



Focus

)*+%!"#$%!"#$%&'('(`

!8I0-*28M)28)+41)70+J'0
70'&941&8)O&'&5)70(01T&)N2*&

/2MM01)/1&8O-Y)/0**01)/4-280--
Z08&5&)R0923),8MM4'Y))
70182&M&&8)R0923)/&2(

08T+P)L+1(28M%27%1*+%EFG%6=%169-$%360+%1*-7%1*+%

27%EFG%;60B60-1+%-79%?0-79%5*-0+%527;+%4%N627+9%27%(ee_>%)*+78%
EFG%:-5%1*+%T"79+096<U%:21*%anf%3-0A+1%5*-0+%-79%H-0#5?+0<%
G0+:+0$%,-#-$52-%G+0*-9%[HG,G]%:-5%1*+%,-#-$52-7%?++0%
279"510$U5%T2;67U>

:-5%?-0+#$%(f%6=%1*+%3-0A+18%-79%<+1127<%1*+%C-#+5%)+-3U5%
=6;"5%:-5%-%?2<%;*-##+7<+>%41%:-5%+/+7%-%?2<<+0%;*-##+7<+%
16%;67/27;+%1*+%6"1#+15%16%5+##%21m%F5%=60%1*+%)4E.L%?0-798%21%:-5%
-?6"1%*-#=%6=%215%;"00+71%52j+8%-79%-%9251-71%5+;679%16%H-0#5?+0<%
E0++7%h-?+#>%J6:8%%!6CE%;6"#9%/+0$%:+##%?+%*30)92MM0-*)91&8O)
28)B&'&P-2&a

H60B60-1+%-79%?0-79)-4QQ0--%-##%-*&1*%:21*%&)92M)S2-2+8%-79%
B"1127<%27%+==601%-;0655%-##%9+B-013+715%16%902/+%1*+%g25267>%
K-/27<%-%;#+-0%?0-79%-3?21267%-79%;675251+71#$%9+#2/+027<%6"0%
T?0-79%B06325+U%16%6"0%;675"3+05%25%;0";2-#8%56%2=%K.4J.S.J%25%
-?6"1%?+27<%1*+%#+-927<%B0+32"3%?0-79%27%1*+%3-0A+18%1*+7%
1*+0+%;-7%?+%76%B#-$27<%-06"79%67%B02;27<8%1*+%<2/+-:-$%
TB0+32"35U%=60%6"0%B063612675%3"51%*-/+%<669%X"-#21$%
51-79-0958%+1;>%D+%*-/+%Q+8-2-*08*'P)25J1+I0O%67%6"0%
+@+;"1267%6=%)4E.L%OH8%K.4J.S.J%,"52;8%Ei4JJ.CC%C1%M-102;AU5%
Q-$%+/+0$%$+-08%-79%1*+%?0-795%-0+%-##% %6=%
6"0%B06<0-33+5>

C-$-%#+?2*%-01+8+()90(01T&%92%5$-02A-1%EFG%*-02%272%?+0?-7927<%
9+7<-7%(&%1-*"7%#-#">%S+12A-%21"8%EFG%3+0"B-A-7%B+3-27%
1-3?-1-7%9+7<-7%*-7$-%anf%B-5-0-7%9-7%H-0#5?+0<%G0+:+0$%
,-#-$52-%G+0*-9%[HG,G]%3+0"B-A-7%2A67%279"5102%?20%92%
,-#-$52->%,-5-%21"8%K.4J.S.J%*-7$-%9-B-1%3+7+3?"52%#+?2*%
A"0-7<%(f%B-5-0-78%9-7%"5-*-%3+7<+A-#A-7%=6A"5%M-5"A-7%
!"-#-7%2-#-*%;-?-0-7%?+5-0>%S21-%3+7<*-9-B2%;-?-0-7%#+?2*%
?+5-0%"71"A%3+$-A27A-7%A+9-2PA+9-2%5"B-$-%3+7N"-#%N+7-3-%
272m%C-2j%B-5-0-7%)4E.L%B"#-%*-7$-%5+B-0"*%?+0?-7927<%
5+A-0-7<8%9-7%-9-#-*%N+7-3-%A+9"-%B6B"#-0%5+#+B-5%
H-0#5?+0<%E0++7%h-?+#>%K-02%2728%%!6CE%3"7<A27%3+0"B-A-7%
T08&5&)J&'28M)90-&1)O&8)*01(08&')O2)B&'&P-2&a

N0T&P&&8%A60B60-1%9-7%N+7-3-%90154'&%9+7<-7%(+8-0J)
H&L&-&8)90-&1%9-7%3+3-;"%"5-*-%92%5+3"-%N-?-1-7%5"B-$-%
3+7<-3-#A-77$->%i5-*-%?+01+0"5-7%"71"A%3+7"7-2A-7%
TN-7N2%N+7-3-U%A+B-9-%B-0-%B+7<<"7-%5-7<-1%B+7127<>%S21-%
*014-)505J019&2(2%B+#-A5-7--7%)4E.L%OH8%,"j2A%K.4J.S.J8%
5-3?"1-7%K-02%C1%M-102;A%Ei4JJ.CC%B-9-%5+12-B%1-*"78%9-7%
A+5+3"-%N+7-3-%272%A272%901T&P&)501&23)(048*48M&8%3+#-#"2%
B06<0-3PB06<0-3%A21->

4%0+3+3?+0%\%$+-05%-<6%:*+7%H*-0#+5%5-29%:+%*-9%16%J12+12*2-0)
+41)J0+J'0>%F=1+0%-##8%B+6B#+%:+0+%+41)M10&*0-*)&--0*%k%21%:-5%6"0%
B+6B#+%1*-1%3-9+%EFG%-%<0+-1%;63B-7$>%D+%7++9+9%B+6B#+%

)@)FE)72''&1-8%16%
B02602125+%B+6B#+%27212-12/+5>%D+%*-/+%28Q10&-0O)+41)*1&2828M)&8O)
O0I0'+J508*)94OM0*8%1*"5%+X"2BB27<%6"0%+3B#6$++5%:21*%1*+%
02<*1%5A2##5%=60%1*+20%N6?>%D+%166A%10-2727<%16%1*+%0+<26758%5-/27<%
10-/+#%123+%-79%0+9";27<%:60A%9250"B1267>

EFG%*-5%B-012;2B-1+9%27%0+3"7+0-1267%5"0/+$5%-79%1*+%
,-7-<+3+71%)+-3%25%:60A27<%16%+75"0+)0I01P+80)2-)
Q+5J08-&*0O)K&21'P8%5+1127<%;#+-0%B6#2;2+5%67%6"0%B-$%
-93272510-1267%-79%B06/2927<%<669%?67"5+5>%D+%*-/+%<+-0+9%
"B%6"0%+==6015%16%?+;63+%-%Q&128M)05J'+P01%1*06"<*%*+-#1*$%
#2/27<%27212-12/+58%O-32#$%Q-$8%5B6015%-;12/212+5%-79%23B06/+9%
*+-#1*;-0+%;6/+0-<+>%I/+0-##8%B+6B#+%-0+%360+%6B+7%-79%
=++#%1*+$%;-7%=0++#$%/62;+%1*+20%6B27267>%)*+)L+1()Q4'*410)2-)
30&'*3201Y%1+-3:60A%25%51067<+0%-79%?+51%6=%-##8%1*+%0+:-095%-79%
0+;6<721267%3-A+%21%-##%:601*:*2#+m

H*-7<+%+7<+79+05%;*-7<+8%-79%1*+%KL%9+B-013+71%*-5%
;*-7<+9%-5%:+##>%D+%-0+%10$27<%16%51+B%"B%:*-1%:+%;-7%96%=60%
6"0%=+##6:%+3B#6$++58%-79%16%?+11+0%+7<-<+%:21*%-##%6=%$6"8%56%
1*-1%+/+0$67+%25%:+##P27=603+9%-?6"1%:*-1U5%*-BB+727<%27%1*+%
?"527+55>%K+7;+8%:+%?06"<*1%6"1%KLai%16%A++B%$6"%27=603+9%
67%KL%3-11+05>%D+%271+79%16%(00J)*30)@)FE)72''&1-)&'2I08%-79%
3-A+%;67127"-#%23B06/+3+715%16%5*6:;-5+%EFG%-5%-7%2;672;%
+3B#6$+0>

C-$-%27<-1%\%1-*"7%#-#"%-B-?2#-%H*-0#+5%?+0A-1-%A21-%B+0#"%
508M4*&5&(&8)(&(2*&8M&8)(2*&>%S21-%B+0#"%A-A21-7<-7%$-7<%
?+05+3-7<-18%N-92%A21-%3+3B+0A+7-#A-7%9-7%3+#-A5-7-A-7%
@)E4(48)FE>%S21-%1+#-*%508&59&3(&8)9&T0*)'&*23&8)O&8)
J059&8M48&8Y%9-7%3+7<-7N"0A-7%#-12*-7%A+%B+027<A-1%
9-+0-*8%3+7N23-1A-7%:-A1"%B+0N-#-7-7%9-7%3+7<"0-7<A-7%
<-7<<"-7%1"<-5>%M2*-A%M+7<"0"5-7%?+0"5-*-%"71"A%
3+3-512A-7%-0*2&J)J0(01T&)508O&J&*)9&P&1&8)-0*25J&'Y)
3+:"N"9A-7%9-5-0P9-5-0%$-7<%1+#"5%3+7<+7-2%B+7<"0"5-7%
<-N2%9-7%3+7$+92-A-7%?-$-0-7%?67"5%$-7<%?-2A>%S21-%
1+#-*%3+727<A-1A-7%"5-*-%A-32%3+7N-92%5&T2(&8)P&8M)
J123&*28>%K-52#7$-%2-#-*%94O&P&)(01T&)P&8M)'0923)-23&*Y%52A-B%
?+A+0N-5-3-%$-7<%#+?2*%A"A"*%9-7%1+0?-2A%5+A-#28%<-7N-0-7%
9-7%B+7<2A120-=-7%$-7<%921+023-%3+7N-92A-7%5+3"-%"5-*-%272%
?+0?-#62m%

!-?-1-7%C"3?+0%,-7"52-%[KL]%N"<-%3+7<-#-32%B+0"?-*-7>%
i71"A%3+3-512A-7%5+12-B%60-7<%923-A#"3A-7%9+7<-7%N+#-5%
1+71-7<%-B-%$-7<%?+0#-A"%9-#-3%EFG8%A21-%1+0?21A-7%KLai>%
S21-%?+0-j-3%"71"A)*014-)508M32O4J(&8)@)E4(48)FEb

G,Z!%FD)EDZDED%$DB
Q20+;160%6=%K"3-7%L+56"0;+5
M+7<-0-*%C"3?+0%,-7"52-

VD7)GHCC)RC$6
L+<267-#%C-#+5%,-7-<+0
M+7<"0"5%!"-#-7%Q-+0-*



)*+%!"#$%!"#$%&'(' (^)*+%!"#$%!"#$%&'(' (^

R0&O28M)*30)H&P
B08O&34'42)7&-&1&8

!82*2&*28M)&)"3&28)E0&Q*2+8
B054'&(&8)E0&(-2)/01&8M(&2

1*+%+1M&82-&*2+8&')Q3&8M0-8%1*+%28I0-*508*)28)910L28M)&4*+5&*2+8)-79%
1*+%23B#+3+71-1267%6=%%+*&')71+Q0--)B&8&M0508*)c%7Bd>%)*+$%*+#B+9%
B06B+#%EFG%16%?+%?+11+0%-1%6"0%?"527+55>%F5%:+%23B06/+9%-1%6"0%N6?58%
1*25%5B"00+9%"5%67%16%23B06/+%+/+7%360+8%-79%27;0+-5+9%B069";12/21$%27%
67+%-0+-%#+9%16%27;0+-5+9%B069";12/21$%+#5+:*+0+>

)*+%60<-725-1267-#%Q3&8M0-%:+0+%B-27="#%-79%*-09%67%-##%6=%"5%9"027<%
1*+%/6#"71-0$%0+10+7;*3+71%+@+0;25+8%0+5"#127<%27%3-7$%B+6B#+%#+-/27<%
EFGb%*6:+/+08%:21*6"1%218%:+%:6"#9%761%?+%-5%;63B+1212/+%169-$>%
)*+%4JM1&O28M%6=%?0+:27<%-"163-1267%-79%)M,%-#56%23B06/+9%-79%
51-?2#25+9%6"0%B069";1%X"-#21$%-79%+7*-7;+9%6"0%:60A%+7/20673+71>%
)*+%271069";1267%6=%80L)*0Q38+'+MP
:*2#+%%7B%+7-?#+5%6"0%32795+1%16%;*-7<+%16%;0+-1+%-%;67127"6"5%
23B06/+3+71%;"#1"0+>

5"BB601+9%-79%+3?0-;+9%1*+%;*-7<+5>%41%:-57U1%-7%+-5$%B06;+558%
-79%:+%:+0+%=60;+9%16%;*-7<+%27%609+0%16%5"0/2/+>%)69-$8%:+U0+%512##%
510"<<#27<%:21*%7+:%;*-7<+5>%K6:+/+08%-5%#67<%-5%:+U0+%-#2<7+9%-79%
-3&128M)*30)-&50)94-280--)I&'40-8%:+%:2##%+/6#/+%-79%+3+0<+%16%?+%
+/+7%51067<+0>

C-$-%B+0;-$-%?-*-:-%B+0"?-*-7PB+0"?-*-7%?+5-0%$-7<%
3+727<<-#A-7%A+5-7%$-7<%A+1-0-%A+%-1-5%EFG%2-#-*%J0149&3&8)
+1M&82-&-2Y)J0'&941&8)48*4()508M&4*+5&-2(&8)(2'&8M%9-7%
B+#-A5-7--7%%7B>%C+3"-%B+0"?-*-7%272%1+#-*%3+3?-71"%3+7N-92A-7%
EFG%#+?2*%;+A-B%3+7N-#-7A-7%B+072-<--7%A21->%FB-?2#-%A21-%
3+7-2AA-7%1-0-=%A+0N-%A21-8%A21-%1+0<-#-A%"71"A%3+7N-92%#+?2*%?-2A%#-<28%
9-7%B069"A12/212%$-7<%3+727<A-1%B-9-%5-1"%?-*-<2-7%3+727<A-1A-7%
#-<2%B069"A12/212%92%?-*-<2-7%#-27>

71+-0-)J08M-*14(*41&8)-P&12(&*%-3-1%3+7$-A212%A21-%5+3"-%1+0"1-3-%
5+3-5-%A21-%3+7N-#-7A-7%9-5-0%B+3?+0*+712-7%5+;-0-%5"A-0+#-8%
$-7<%3+7<-A2?-1A-7%0-3-2%A-A21-7<-7%3+727<<-#A-7%EFG>%FA-7%
1+1-B28%1-7B-%#-7<A-*%21"8%A21-%129-A%-A-7%#+?2*%A63B+1212=%*-02%272>%
h-7<A-*%508M&4*+5&-2(&8%A2#-7<%9-7%%7B%N"<-%3+3B+0?-2A2%9-7%
3+751-?2#A-7%A"-#212%B069"A%A21-%9-7%3+3B+0?-2A2%5"-5-7-%A+0N-%?-<2%
A21->%M+7<+7-#-7%*0(8+'+M2)9&14%3+3?6#+*A-7%A21-%?+A+0N-%9+7<-7%

%7B%3+3?-:-%B+0"?-*-7%3279-%"71"A%
3+:"N"9A-7%?"9-$-%B+7-3?-*-7?-2A-7%$-7<%?+01+0"5-7>

M-9-%3"#-7$-%3+3-7<%5"A-0%"71"A%3+7+023-%B+0"?-*-7b%
?-<-23-7-B"7%-B-?2#-%B-0-%B+A+0N-%A21-%3+7$+9-02%3-7=--17$-8%
3+0+A-%3+#2?-1A-7%92028%3+7$6A67<%9-7%3+7+023-%B+0"?-*-7%21">%
M065+5%272%?"A-7%3"9-*8%9-7%A21-%1+0B-A5-%?+0"?-*%"71"A%?+01-*-7>%
C+#-<2%A21-%?+05-1"%9-7%901(+8M-2)901-&5&)82'&2^82'&2)-P&12(&*8%A21-%
-A-7%1+0"5%?+0A+3?-7<%9-7%3"7;"#%9+7<-7%#+?2*%A"A"*>

EFG%*-5%5++7%-%5*2=1%27%5&'*)'2e4+1)5&1(0*)cBRBd)-3&10)K1+5)
]@f)*+)g@f>%F%?2<%=-;160%6=%1*25%<06:1*%258%27%3$%6B272678%
1*+%n%3-N60%5-#+5%;*-7<+5%9"027<%1*+%#-51%=+:%$+-05%:*2;*%

;"5163+05>%71+T0Q*)"#B!%%:-5%1*+%(51%?2<%5-#+5%;*-7<+>%
D+%+X"2BB+9%6"0%C-#+5%L+B0+5+71-12/+5%[CL5]%[-79%#-1+08%
Q25102?"160%CL5]%:21*%*-79*+#95%-79%271069";+9%,-;6#-%
1+;*76#6<$%16%6"0%925102?"16058%+7-?#27<%"5%16%B+0=603%;-##%;$;#+%
B#-7727<8%925102?"1267%-79%=0+5*7+55%3+-5"0+3+718%B06361267%

B02;27<%3-7-<+3+71>

X2-*1294*+1)S2-2+8)<==h%5-:%"5%0-1267-#25+%6"0%925102?"1605%?$%
n'f8%:*+0+%6"0%;"00+71%-;12/+%925102?"1605%M10L)+8)&I01&M0)
]=f)28)-&'0-)I+'450%-79%-?6"1%hgf)28)-2U0b)71+T0Q*)GL2*Q3):-5%
-?6"1%;*-7<27<%1*+%<0-125%5$51+3%[10-9+%6==+0]%16%7+11%B02;27<%
[B02;+%-=1+0%925;6"71]>%G+529+5%<+1127<%"5%E6695%-79%C+0/2;+5%

B-B+0:60A%[MIO5]%-79%?+11+0%<0-125%;#-235%;67106#>%71+T0Q*)
H32J%25%-%510";1"0+98%=-20%-79%10-75B-0+71%10-927<%1+035%369+#8%
:*2;*%+3B6:+05%6"0%5-#+5%1+-3%16%3-A+%9+-#58%0+5"#127<%27%
360+%6"1#+15%52<727<%67%:21*%"5%1*-7%1*+%;63B+12160>%71+T0Q*)]X)
25%-%7+:%06"1+%16%3-0A+1%:*+0+%:+%9+B#6$+9%360+%=++1%67%1*+%
510++1%16%27;0+-5+%6"1#+15%B+7+10-1267>%D+%800O)*+)Q+8-*&8*'P)
Q3&8M0%16%?+%0+#+/-71%-79%B06<0+552/+8%-79%"#123-1+#$8%:+%
3"51%7+/+0%?+%-=0-29%16%+3?0-;+%;*-7<+%-5%1*+%3-0A+1%
9$7-32;5%-79%10+795%-0+%-#:-$5%;*-7<27<>

EFG%1+#-*%3+7$-A52A-7%B+727<A-1-7%9-02%5+<2%BRB)O&12J&O&)
]@f)(0J&O&)g@f>%M-9-%B+79-B-1%5-$-8%=-A160%"1-3-%$-7<%
3+7$"3?-7<%A+B-9-%B+727<A-1-7%272%2-#-*%n%B+0"?-*-7%
N"-#-7%?+5-0%5+N-A%?+?+0-B-%1-*"7%#-#">%71+T0()"#B!%)
3+0"B-A-7%B+0"?-*-7%N"-#-7%?+5-0%$-7<%B+01-3->%S21-%
3+3?+02%A-A21-7<-7%A21-%A63B"1+0%<+7<<-3%[*-79*+#95]%
9-7%3+3B+0A+7-#A-7%1+A76#6<2%,-;6#-%A+B-9-%B-0-%
B+7<+9-0%A21-8%#-#"%3+3?6#+*A-7%A21-%3+#-A5-7-A-7%B+#?-<-2%
B065+5%9+7<-7%#+?2*%#-7;-0>%X2-*1294*+1)S2-2+8)<==h%?+0N-$-%
3+7"0"7A-7%763?60%B+7<+9-0%A21-%5+?-7$-A%n'f8%92%3-7-%
B+7<+9-0%A21-%1+#-*%?+0N-$-%50828M(&*(&8)J41&*&)-09&8P&()
]=f)9-02%-0M2)T4&'&8)O&8)hgf)O&12)-0M2)-&2Ub

71+T0()GL2*Q3%-9-#-*%1+71-7<%B+0"?-*-7%9-02B-9-%5251+3%
<0-125%A+B-9-%*-0<-%?+052*>%C+#-27%3+3?"-1%B+052-B-7%"71"A%
EC)8%A21-%N"<-%?+0N-$-%3+7;-B-2%A+?+0A+5-7-7%$-7<%#+?2*%
?-2A>%71+T0()H32J%B"#-%3+3B+0A-5-A-7%B-5"A-7%N"-#-7%
A21-%3+7N-#-7A-7%0"7927<-7>%472%3+7<*-52#A-7%#+?2*%?-7$-A%
A+9-2%3+7-79-1-7<-72%B+05+1"N"-7%N"-#-7%9+7<-7%A21-%
?+0?-7927<%B+5-27<%A21->%71+T0()]X%3+0"B-A-7%#-#"-7%?-0"%
"71"A%3+7-3?-*A-7%#-<2%B+7+3?"5-7%B-5-0-7>%S21-%J01'4)
*014-)90149&38%9-7%%A21-%129-A%?6#+*%1-A"1%"71"A%3+7+023-%
B+0"?-*-7%3+3-79-7<A-7%927-32A-%9-7%10+79%B-5-0-7%
5+712-5-%?+0"?-*>

/!RRV)RCC
K+-9%6=%C-#+5%
Q+/+#6B3+71
S+1"-%M+3?-7<"7-7%
!"-#-7

%D$)GC$6)N!D%
IB+0-12675%,-7-<+0%
[M-;A-<27<%-79%.7<27++027<]
M+7<"0"5%IB+0-52%
[M+3?"7<A"5-7%9-7%
S+N"0"1+0--7]
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Focus

:41*301)C812Q328M)G411+48O28M)"+55482*20-
%014-)B05J01(&P&)B&-P&1&(&*)G0(0'2'28M

%31+4M3)2*)D''
B0'&'42)G0M&'&8P&

)*+%!"#$%!"#$%&'('(_

EFG%*-5%-#:-$5%?++7%;633211+9%16%0812Q328M%1*+%5"006"7927<%
Q+55482*20-b%:*+0+%:+%:60A8%:*+0+%:+%#2/+8%-79%:*+0+%:+%96%
?"527+558%271+07-##$%-5%:+##%-5%+@1+07-##$>%47%1*+%B-51%=+:%$+-058%
27%609+0%16%O00J08)+41)28I+'I0508*%-79%16%9+367510-1+%6"0%
;633213+71%16%1*+%5"006"7927<%;633"721+5%+/+7%360+8%:+%-0*)4J)
*30)6D/):+48O&*2+8b

)*+%O6"79-1267%*-5%1*0++%A+$%-0+-5%27%:*2;*%:+%=6;"5%6"0%+7+0<2+5b%
*30)08I21+8508*Y)*30)Q+55482*P)&8O)0O4Q&*2+8>%D+U/+%51-01+9%-7%
67<627<8%'+8M^*015)282*2&*2I0)*+)Q'0&8)4J)G48M&2)H&P8%-79%:21*27%
1*+%;63B-7$8%:+U/+%51-01+9%0+;$;#27<%6"0%HI&%-5%:+##%-5%5+1%"B%
=0+67P=0++%-20%;6792126727<%5$51+35>%D+%*-/+%-#56%51-01+9%+9";-1267%
27212-12/+5%5";*%-5%G4JJ+1*28M)B&'&P-2&8)!8O2&8)R0&1828MY)CO4Q&*2+8)
&8O)GJ+1*-)cGB!RCGdb

47212-##$8%:+%=-;+9%3-7$%;*-##+7<+5%27%+7<-<27<%1*+%;633"721$%
?+;-"5+%6=%1*+%7-1"0+%6=%1*+%?"527+558%-79%:+%=-;+9%#6;-#%
<6/+073+71%-BB0+*+75267%-79%0+9%1-B+>%D+%-#56%*-9%16%;*-7<+%
1*+%32795+15%6=%1*65+%"527<%C"7<-2%D-$%-5%-%;633"7-#%0"??25*%
9"3B>%G"1%169-$8%:*-1%-%92==+0+7;+m%D+%*-/+%B+05+/+0+98%

E6/+073+71%*-5%;63+%-06"79%27%-%?2<%:-$8%:+U/+%5++7%B65212/+%
0+5B675+5%=063%-##%X"-01+058%-79%+/+7%1*+%,-#-$%3+92-%25%51-0127<%16%
7612;+%1*+%:60A%:+U/+%?++7%9627<>%,651%23B601-71#$8%6"0%-;12/212+5%
-0+%9128M28M)Q+55482*20-)*+M0*301b

EFG%5+12-5-%A6321+9%"71"A%505J01(&P&(&8)5&-P&1&(&*%5+A+#2#27<b%
92%1+3B-1%?+A+0N-8%92%A-:-5-7%127<<-#8%9-7%92%A-:-5-7%A21-%
?+072-<-8%5-3-%-9-%92%9-#-3%3-*"B"7%92%#"-0>%Q-#-3%"5-*-%
508O&'&52)J08M'29&*&8)(2*&%9-7%"71"A%3+3?"A12A-7%A63213+7%
A21-%A+B-9-%3-5$-0-A-1%5+A+#2#27<8%A21-%1+#-*%5084943(&8)V&P&-&8)
6D/b

R-$-5-7%272%3+7"3B"%"5-*-%9-#-3%12<-%?29-7<%"1-3-b%&'&5)
-0(2*&1Y)5&-P&1&(&*%9-7%J08O2O2(&8>%S21-%3+7N-#-7A-7%4-&3&)
T&8M(&)J&8T&8M%$-7<%?+01+0"5-7%"71"A%505901-23(&8)G48M&2)
H&PY%3-7-A-#-%5+;-0-%9-#-3-78%A21-%3+7<21-0%5+3"#-%HI&8%5+#-27%
3+3-5-7<%5$51+3%B+7927<27%*-:-%$-7<%?+?-5%=0+67>%S21-%N"<-%
3"#-%3+#-A5-7-A-7%9-$-%"5-*-%B+79292A-7%5+B+012%J1+T0()GB!RCGb

S21-%3+7<*-9-B2%;-?-0-7%9-#-3%"5-*-%3+7-02A%B+7$+01--7%
3-5$-0-A-1%A+0-7-%N+725%B+072-<--7%A21-8%9-7%A21-%?+0*-9-B-7%
9+7<-7%A+5-7<52-7%A+0-N--7%1+3B-1-7>%S21-%N"<-%1+0B-A5-%
3+7<"?-*%52A-B%B+79"9"A%$-7<%3+7<-7<<-B%C"7<-2%D-$%
5+?-<-2%1+3B-1%?"-7<%5-3B-*>%J-3"78%A21-%1+1-B%;+A-#%9-7%
3+7+0"5A-7%"5-*-%3+79+A-12%3+0+A-%9-7%-A*207$-%A21-%?+0N-$-%
3+79-B-1%B+7<2A120-=-7%9-02B-9-%3+0+A->%S21-%3+79-B-1%0+5B675%
$-7<%B65212=%9-02B-9-%5+3"-%B2*-A8%3-#-*-7%3+92-%?-*-5-%
,+#-$"%5+79202%3"#-2%7-3B-A%-B-%$-7<%A21-%#-A"A-7%5+#-3-%272>%
R-7<%B-#27<%B+7127<7$-8%-A12/212%A21-%508P&*4(&8)(+5482*2^(+5482*2)
O2)-0(2*&1b

H*-7<+%25%1*+%67#$%;6751-71%27%#2=+>%F%5";;+55="#%60<-725-1267%
3"51%A++B%0+P27/+7127<%215+#=%27%609+0%16%?+%0+#+/-71%16%
;"5163+05U%7++958%-79%1*+0+%;-7%?+%76%96"?1%1*-1%EFG%*-5%
?++7%1*06"<*%563+%363+716"5%;*-7<+5>%47%-9921267%16%:*-1%
3$%;6##+-<"+5%*-/+%5-298%#+1%3+%-#56%*2<*#2<*1%563+%61*+0%
"7=60<+11-?#+%;*-7<+5%:+%"79+0166A>

D+%+51-?#25*+9%iXS7?%16%?+%10'0I&8*)*+)Q+8-4501)800O-%27%
&'''%-79%-0*)4J)B&1(0*28M):28&8Q0%16%=-;2#21-1+%-;12/+%+4*'0*)
&Qe42-2*2+8%-79%I&'40)Q&J*410%27%&''&>%D+%5:21;*+9%16%J+1*K+'2+)
5&1(0*28M%27%&''a%-79%-32K*0O%6"0%K+Q4-%=063%K1+5)-&'0-)*+)
5&1(0*28M%16%-990+55%;675"3+05U%7++95%27%&''n>%D+%-0*)4J%
6"0%I2-2+8)&8O)I&'40-%16%0+;677+;1%51-==%-79%-3?21267%27%&''`8%
&Q*2I&*0O)%1&O0)B&1(0*28M%27%&''^8%-79%102+9%6"1%J+1*K+'2+)
J1+5+*2+8%27%&''_>

)*+5+%-79%61*+0%;*-7<+5%*-/+%#+9%16%1*+%#-51%A=)P0&1-)+K)
-4QQ0--0-%-79%-5%-%0+5"#18%:+%*-/+%?"2#1%-%/+0$%;63B+1212/+%
-79%:27727<%1+-3>%K+7;+8%:+%-0+%76:%+3B6:+027<%1*+%7+@1%
12+0%6=%3-7-<+3+71%16%3-A+%9+;252675%27%1*+%3-0A+1B#-;+>%)*+%

1+-3%*-5%1*25%+79%27%3279>

M+0"?-*-7%-9-#-*%5-1"P5-1"7$-%B+0A-0-%$-7<%1+1-B%9-#-3%
A+*29"B-7%272>%I0<-725-52%$-7<%?+0N-$-%*+79-A#-*%5+712-5-%
3+7;2B1-%9202%5+3"#-8%9-7%EFG%3+3-7<%1+#-*%3+#-#"2%?-7$-A%
B+0"?-*-7%B+7127<>%C-$-%27<27%3+7-02A%B+0*-12-7%A+B-9-%
?+?+0-B-%B+0"?-*-7%$-7<%129-A%9-B-1%92#"B-A-7>

S21-%3+#-A5-7-A-7%iXS7?%"71"A%50508432)(0J01'4&8)
J0'&8MM&8%B-9-%&'''%9-7%50L4T4O(&8%?-*-<2-7%N0L&8M&8)
705&-&1&8%?-<2%3+3"9-*A-7%A+32#2A-7%;-:-7<-7%
9-7%J08&8M(&J&8)82'&2)B-9-%&''&>%S21-%?+01"A-0%A+B-9-%
J05&-&1&8)J+1*K+'2+%B-9-%&''a%9-7%508M&'23(&8)K+(4-)
O&12J&O&)T4&'&8)(0J&O&)J05&-&1&8%?-<2%3+3+7"*2%
A+*+79-A-7%B+7<<"7-%B-9-%&''`8%508M&(2*2K(&8)705&-&1&8)
$2&M&%B-9-%&''^8%9-7%;"?-%3+#-A5-7-A-7%J1+5+-2)J+1*K+'2+)
B-9-%&''_>

C+3"-%272%?+5+01-%9+7<-7%B+0"?-*-7PB+0"?-*-7%#-27%
3+7<*-52#A-7%(0T&P&&8)(2*&)A=)*&348)(0'&(8%9-7%A21-%1+#-*%
?+0N-$-%3+3?27-%5-1"%B-5"A-7%B+3+7-7<%$-7<%A63B+1212=>%
I#+*%21"8%A21-%5+9-7<%?+0"5-*-%"71"A%3+3B+0A-5-A-7%5-1"%#-<2%
B+027<A-1%B+7<"0"5-7%"71"A%3+3?"-1%A+B"1"5-7%92%B-5-0-7>

R#H)%C$6)R,B
.@+;"12/+%Q20+;160
M+7<-0-*%.A5+A"12=

EC$,ND)!$XEDEDZDF
Q20+;160%6=%H6B60-1+%
L+#-12675%-79%h+<-#
M+7<-0-*%M+0*"?"7<-7%
S60B60-1%9-7%%
i79-7<Pi79-7<



)*+%!"#$%%,-$%&'('(e

%F,B)"FCC)V,C$
G&'0-)X210Q*+1
708M&1&3)Z4&'&8

Q20+;160%)*"3%H*++%R"+7%25%-#0+-9$%*-09%-1%:60A%-79%
3-A27<%:-/+5%27%EFG>%K+%*-5%0+/-3B+9%1*+%27;+712/+%
5;*+3+5%=60%6"0%3-27%9+-#+05%-79%*-5%360+%B#-75%-79%
B06N+;15%:-2127<%27%1*+%:27<5>%D*+7%-5A+9%-?6"1%*25%
B0+=+00+9%:60A27<%51$#+8%H*++%R"+7%0+B#2+9%1*-1%*+%*-5%

6=%/-026"5%369+5%6=%;633"72;-12675%16%<+1%1*+%
02<*1%3+55-<+%-;0655>W%H*++%R"+7%+7N6$5%5:23327<8%
+5B+;2-##$%27%1*+%;0$51-#%;#+-0%;60-#%25#-795%6==%1*+%.-51%
H6-51>

h+?2*%9-02B-9-%5-1"%?"#-7%92-%3+7<-3?2#%-#2*8%
M+7<-0-*%!"-#-7%)*"3%H*++%R"+7%5"9-*%?+A+0N-%
A+0-5%9-7%3+3?"-1%B+0"?-*-7%92%EFG>%Q2-%1+#-*%
3+7<"?-*%5A23%275+712=%"71"A%B+7<+9-0%"1-3-%A21-%
9-7%92-%3-52*%-9-%B+#?-<-2%B+#-7%9-7%B06N+A%$-7<%
?+#"3%92N-#-7A-7>%FB-?2#-%921-7$-%3+7<+7-2%;-0-%
?+A+0N-7$-8%H*++%R"+7%?+0A-1-%92-%129-A%3+32#2A2%
;-0-%$-7<%A*"5"58%Vp%5-$-%B+0;-$-%9-#-3%A63?27-52%
;-0-%?+0A63"72A-52%"71"A%3+7$-3B-2A-7%3+5+N%$-7<%
1+B-1>W%H*++%R"+7%<+3-0%?+0+7-7<8%1+0"1-3-7$-%92%
B"#-"PB"#-"%?+0?-1"%A-0-7<%92%M-71-2%)23"0>

h2A+5Z%H*-##+7<+5%d%;63B+1212675
Q25#2A+5Z%,+926;021$%d%*$B6;025$

C"A-Z%H-?-0-7%9-7%B+05-27<-7

"F#$6)HD!)"F##$6

70M&L&2)N&8&8)N0L&8M&8)

16%*-09%:60A8%:*+1*+0%B*$52;-#%60%3+71-#>%)*25%=603+0%C+#-7<60%C1-1+%;$;#251%
512##%N6<5%\%A3%+/+0$%9-$%?+=60+%<627<%16%:60A8%-79%B0+/26"5#$%*+-9+9%6==%
16%1*+%<$3%-=1+0%:60A%\%123+5%-%:++A>%K+%25%-#56%-%*2<*#$%+@B+02+7;+9%3-7%

A+$%27=603-1267%16%-%<06"B8%=603-#%3++127<5%5*6"#9%?+%B#-77+9%:+##%-*+-9%
-79%27=603-#%3++127<5%-0+%=60%X"2;A%"B9-1+5%P%?"1%:+%3"51%?+%5"0+%:+%
96%761%:-51+%123+mW%F79%96+5%D-2%H*667<%512##%;$;#+q%)*-1%90+:%-%:0$%

:605+8%-79%21U5%9-7<+06"5%=60%;$;#2515mW

M+<-:-2%S-7-7%S+:-7<-7%[HOI]%?-0"%A-328%H*67<%D-2%H*667<8%

B+7"7<<-7<%?-52A-#%J+<+02%C+#-7<60%272%3-52*%?+0N6<27<%\%A3%5+12-B%*-02%
5+?+#"3%:-A1"%A+0N-8%9-7%9-*"#"7$-%B+0<2%A+%<23%5+#+B-5%:-A1"%A+0N-%
\%A-#2%5+327<<">%G+#2-"%N"<-%2-#-*%60-7<%$-7<%?+0B+7<-#-3-7%9-#-3%
B+072-<--78%5+1+#-*%3+3+<-7<%B+#?-<-2%N-:-1-7%5+B+012%M+7<-:-#%
S+:-7<-78%C+12-"5-*-%C$-02A-1%9-7%M+<-:-2%S-7-7%)+A76#6<2%,-A#"3-1>%
D-2%H*667<%B+0;-$-%9-#-3%B+7<"0"5-7%3-5-%9-7%-#20-7%3-A#"3-1%
$-7<%?+0A+5-7>%V.3+#%?-2A%"71"A%3+3?+02%3-A#"3-1%B+7127<%A+B-9-%
A"3B"#-7%1+01+71"8%1+3"N-7N2%0-532%*-0"57$-%920-7;-7<%9-02%-:-#%9-7%
1+3"N-7N2%129-A%0-532%-9-#-*%"71"A%3+7<+3-5A272%9+7<-7%;+B-1%k%1+1-B2%
A21-%3+512%3+3-512A-7%A21-%129-A%?"-7<%3-5-mW%F9-A-*%D-2%H*667<%3-52*%
?+0?-52A-#q%VC-$-%*-7$-%<"7-A-7%?-52A-#%92%<23m%S+5+5-A-7%#-#"#271-5%
5+3-A27%?"0"A8%3+7$+?-?A-7%5"-5-7-%3+0?-*-$-%"71"A%B+7"7<<-7<%
?-52A-#mW

h2A+5Z%H#+-08%6B+7%d%*67+51%;633"72;-1267
Q25#2A+5Z%M6#212;5%d%/-<"+%;633"72;-1267>

C"A-Z%A63"72A-52%$-7<%N+#-58%N"N"0%9-7%1+0?"A-
)29-A%5"A-Z%M6#212A%9-7%A63"72A-52%$-7<%129-A%N+#-5

What’s Up?

R6"%3-$%*-/+%7612;+9%1:6%7+:%=-;+5%27%1*+%3-7-<+3+71%1+-3%0+;+71#$b%1*+$%-0+%6"0%7+:%HOI8%H*67<%D-2%H*667<%-79%C-#+5%
Q20+;1608%)*"3%H*++%R"+7>%G+*279%1*+20%B06=+55267-#%+@1+02608%1*+$%-0+%-09+71%5B60153+7>%4HIJ%1-A+5%563+%123+%16%A76:%1*+3%?+11+0>

F79-%3"7<A27%5+9-0%-A-7%A+*-920-7%9"-%:-N-*%?-0"%92%9-#-3%B-5"A-7%B+7<"0"5-7%?-0"P?-0"%272b%3+0+A-%2-#-*%HOI%?-0"%A-328%
H*67<%D-2%H*667<%9-7%M+7<-0-*%!"-#-78%)*"3%H*++%R"+7>%Q2%?+#-A-7<%:-N-*%B06=+5267-#%3+0+A-8%3+0+A-%2-#-*%B+3-27%5"A-7%
$-7<%-A12=>%4HIJ%3+7+3"?"-#%3+0+A-%"71"A%3+7<+7-#2%3+0+A-%9+7<-7%#+?2*%#-7N"1>
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Counsel

h2=+%25%="##%6=%;*-7<+5>%F5%-%=0+5*%<0-9"-1+8%4%51-01+9%3$%;-0++0%27%1*+%;2/2#%5+0/2;+8%-79%27%1*65+%9-$58%1*+$%?+#2+/+9%$6"%#+-071%?+51%?$%9627<%1*+%
:60A>%C6%1*+$%1*0+:%$6"%2716%1*+%9++B%+79m%4%:-5%=60;+9%16%-9-B1%16%1*+%
:60A8%:*2;*%#+9%3+%16%;*-7<+%3$5+#=>%4%:-5%-#56%10-75=+00+9%16%/-026"5%
9+B-013+715%:21*27%1*+%;2/2#%5+0/2;+8%-79%+/+7%36/+9%=063%16:7%16%
16:7>%4%:6"#97U1%*-/+%B06<0+55+9%=-0%27%3$%;-0++0%2=%4%9297U1%-9-B1%16%1*+%
;*-7<27<%+7/20673+715%123+%-79%-<-27>

"FD$6C)G.E4JC%D4)K%RIi
7CE,/DFD$)G.L,ihF%Q.JEFJ%FJQF

C63+1*27<%4U/+%7612;+9%-?6"1%;*-7<+%25%1*-1%:*+7%$6"%
;*-7<+8%$6"%-#56%+==+;1%;*-7<+%27%61*+05>%4U3%*-BB$%1*-1%?$%
*+#B27<%16%5+1%"B%,FC8%4%:-5%B-01%6=%563+1*27<%?2<%1*-1%#+9%

16%-%*651%6=%;*-7<+5%=60%,-#-$52->%41%
;*-7<+9%1*+%:-$%B+6B#+%10-/+##+9%
16%,-#-$52-%-79%*6:%:+%10-/+##+9%
+#5+:*+0+>

H*-7<+%25%<#6?-#>%4=%$6"%
:+0+%16%#66A%-1%1*+%*25160$%6=%
;2/2#25-12678%$6"%:2##%5++%1*-1%
56;2+1$%*-5%?++7%;*-7<27<%
-79%:2##%;67127"+%16%;*-7<+>%
H+01-27#$8%1*+%:-$%:+%96%
?"527+55%*-5%;*-7<+9%6/+0%
1*+%$+-05>%./+0$1*27<%*-5%
?+;63+%=-51+0%-79%360+%

27%-%3-11+0%6=%*6"05>%h66A%-1%
1*+%-20#27+%279"510$>%G-;A%27%

3$%9-$8%:+%*-9%
16%3-7"-##$%

;*+;AP
27%

;*+;AP278%1*25%25%76%#67<+0%1*+%;-5+>%M-55+7<+05%;-7%;*+;AP27%
67#27+%-79%B0271%1*+20%6:7%12;A+1%27%327"1+5>%F20#27+5%:*6%96%
761%6==+0%1*25%=-;2#21$%:2##%#-7<"25*%?+*279%1*+20%;63B+1216058%
-5%;"5163+05%:2##%-#:-$5%B0+=+0%;63B-72+5%1*-1%6==+0%?+11+0%
5+0/2;+5>%F79%56%21%25%1*06"<*6"1%1*+%?"527+55%:60#9>%4=%$6"%967U1%
-;;+B1%;*-7<+8%$6"%:2##%?+%#+=1%?+*279>

EFG%*-5%?++7%;*-7<27<%27%56%3-7$%:-$5%27%609+0%16%51-$%-1%
1*+%16B8%/-0$27<%=063%92==+0+71%B-;A-<27<%16%92==+0+71%B069";15%
16%5"21%1*+%;675"3+05U%1-51+5%16%1*+%;*-7<+%27%60<-725-1267-#%
510";1"0+>%4%-3%/+0$%B#+-5+9%16%5++%27%EFG%*6:%:+##%B+6B#+%
-;;+B1+9%1*+%C-#+5%=60;+%0+510";1"027<8%:*2;*%:-5%-%3-N60%
;*-7<+>%47%;6710-51%16%1*+%61*+0%60<-725-12675%1*-1%0+5251+9%
;*-7<+8%4%?+#2+/+%:+%*-/+%-%360+%+9";-1+9%:60A=60;+%1*-1%
"79+051-795%1*+%7++9%=60%218%1*+%3+;*-72;5%27/6#/+98%-79%25%
B0+B-0+9%16%-;;+B1%1*+%;*-##+7<+>

4=%$6"%#66A%-1%1*+%B+6B#+%:*6%*-/+%3-9+%563+1*27<%6=%
1*+35+#/+58%1*+5+%-0+%1*+%B+6B#+%:*6%*-/+%-;;+B1+9%
;*-##+7<+5%1*06"<*6"1%1*+20%#2/+58%-79%4%-3%<#-9%1*-1%1*+0+%
-0+%56%3-7$%6=%$6"%<6P<+11+05%27%EFG>%F5%:+%;67127"+%

;*-7<27<%16%23B06/+%-79%?+11+0%6"05+#/+5%-5%-%

6"0%51-A+*6#9+05%-79%?"527+55%B-017+058%1*+%=0"21%6=%
:*2;*%;-7%?+%5++7%27%1*+%EFG%K.LI%F;-9+3$%
-79%1*+%EFG%O6"79-12678%=60%2751-7;+>%41%25%3$%
*6B+%1*-1%-##%6=%$6"%:2##%761%67#$%;67127"+%16%
+3?0-;+%1*+%;*-7<+5%1*-1%:2##%7-1"0-##$%;63+%
6"0%:-$8%?"1%-#56%?+;63+%-3?-55-9605%%
6=%;*-7<+>

V:*+7%$6"%;*-7<+8%$6"%
-#56%+==+;1%;*-7<+%%

27%61*+05>W

)*+%!"#$%!"#$%&'('&'



C+B+0A-0-%$-7<%5-$-%9-B-12%3+7<+7-2%B+0"?-*-7%2-#-*%
-B-?2#-%A21-%?+0"?-*8%A21-%N"<-%3+727<<-#A-7%A+5-7%B+0"?-*-7%
21"%A+%-1-5%60-7<%#-27>%C-$-%?+0-5-%?-7<<-%?-*-:-%9+7<-7%
3+3?-71"%3+7"?"*A-7%,FC8%5-$-%3+7N-92%5+?-*-<2-7%
9-02B-9-%5-1"%B+0A-0-%?+5-0%$-7<%3+3?-:-%?-7$-A%
B+0"?-*-7%?-<2%,-#-$52->

M+0"?-*-7%3+0"B-A-7%B065+5%<#6?-#>%!2A-%-79-%3+#2*-1%5+N-0-*%
1-3-9"78%-79-%-A-7%9-B-12%3-5$-0-A-1%3+#-#"2%B+0"?-*-7%
9-7%-A-7%1+0"5%?+0"?-*>%M-5127$-8%;-0-%A21-%3+7N-#-7A-7%
B+072-<--7%1+#-*%?+0"?-*%9-02%1-*"7%A+%1-*"7>%C+<-#-P<-#-7$-%
?+0#-A"%9+7<-7%#+?2*%B-71-5%9-7%#+?2*%?+0A+5-7>

h2*-1#-*%279"5102%B+7+0?-7<-7%5+A-0-7<>%C"-1"%A+12A-%9"#"%A21-%
1+0B-A5-%3+#-A"A-7%B065+5%B+79-=1-0-7%3-5"A%5+;-0-%3-7"-#%
#+?2*%-:-#%k%"71"A%3+7+0?-7<%5+#-3-%a'%32721m%C+A-0-7<%
9+7<-7%B065+5%B+79-=1-0-7%3-5"A%3+#-#"2%471+07+18%B-0-%
B+7"3B-7<%?6#+*%3+7;+1-A%12A+1%3+0+A-%5+79202%9-#-3%3-5-%
?+?+0-B-%32721%5-*-N->%C$-02A-1P5$-02A-1%B+7+0?-7<-7%$-7<%
129-A%3+7$+92-A-7%A+3"9-*-7%5+?+<272%-A-7%1+0;2;20%N-"*%
A+%?+#-A-7<%?+0?-7927<%9+7<-7%B+5-27<PB+5-27<%3+0+A-8%
A+0-7-%B-0-%B+#-7<<-7%#+?2*%?+0327-1%3+32#2*%5$-02A-1%$-7<%
?+0A*293-1%9+7<-7%#+?2*%;+A-B>%S+-9--7%272%N"<-%?+0#-A"%
5+#"0"*%9"72-%B+072-<--7>

EFG%1+#-*%3+#-#"2%B+0"?-*-7%9-#-3%?-7$-A%;-0-%"71"A%
A+A-#%92%-1-58%9-02B-9-%5+<2%B+3?"7<A"5-7%$-7<%?+0?+j-%
A+B-9-%B+#?-<-2%B069"A%"71"A%3+3+7"*2%5+#+0-%B+7<<"7-%
5+*27<<-#-*%A+B-9-%B+0"?-*-7%9-02%5+<2%B+7<51"A1"0-7%
B+01"?"*-7>%C-$-%<+3?20-%3+#2*-1%?-<-23-7-%A-A21-7<-7%
3+7+023-%B+7<51"A1"0-7%5+3"#-%B-5"A-7%!"-#-78%$-7<%
3+0"B-A-7%5-1"%B+0"?-*-7%?+5-0>%G+0?+j-%9+7<-7%
5$-02A-1%#-27%$-7<%3+76#-A%B+0"?-*-78%5-$-%B+0;-$-%A21-%
3+3B"7$-2%B+A+0N-%$-7<%#+?2*%?+0B+#-N-0-7%$-7<%
3+3-*-32%A+B+0#"-7%B+0"?-*-7%21"8%5+#6AP?+#6A%
$-7<%?+0A-21-7%9+7<-7%B+0"?-*-7%1+05+?"18%9-7%
3+0+A-%5-7<<"B%3+7+023-%;-?-0-7>

!2A-%A21-%#2*-1%60-7<P60-7<%$-7<%1+#-*%3+;-B-2%A+N-$--78%
3+0+A-%-9-#-*%60-7<P60-7<%$-7<%1+#-*%3+7+023-%B+#?-<-2%
;-?-0-7%5+B-7N-7<%*29"B%3+0+A-8%9-7%5-$-%<+3?20-%3+#2*-1%
-9-%0-3-2%92%A-#-7<-7%-79-%$-7<%5+9+32A2-7%92%EFG>%
C-3?2#%A21-%1+0"5%3+#-#"2%B+0"?-*-7%"71"A%3+3B+0?-2A2%9-7%
3+727<A-1A-7%9202%A21-%9-#-3%B+072-<--78%A21-%N"<-%-A-7%
3+3?-:-%=-+9-*%1-3?-*-7%A+B-9-%B-0-%B+3+<-7<%
A+B+7127<-7%A21-%9-7%0-A-7P0-A-7%B+072-<--7%A21-8%$-7<%
*-52#7$-%9-B-1%92#2*-18%5+?-<-2%;6716*7$-%9-#-3%FA-9+32%
EFG%K.LI%9-7%R-$-5-7%EFG>%F9-#-*%*-0-B-7%5-$-%-<-0%
-79-%5+3"-%?"A-7%5-*-N-%3+7+023-%B+0"?-*-7PB+0"?-*-7%
$-7<%-A-7%?+0#-A"%5+B-7N-7<%3-5-8%1+1-B2%N"<-%3+7N-92%9"1-%
B+0"?-*-7>

V-B-?2#-%A21-%?+0"?-*8%A21-%
N"<-%3+727<<-#A-7%A+5-7%
B+0"?-*-7%21"%A+%-1-5%

60-7<%#-27>W

S+*29"B-7%B+7"*%9+7<-7%B+0"?-*-7>%C+?-<-2%<0-9"-7%$-7<%?-0"8%
5-$-%3+3"#-A-7%A+0N-$-%5-$-%9-#-3%B+0A*293-1-7%-:-38%9-7%

B-9-%j-3-7%21"8%3+0+A-%$-7<%?-0"%?+A+0N-%1+0B-A5-%3+7-7<<"7<%
B+#?-<-2%1"<-5m%C-$-%N"<-%1+#-*%921"A-0A-7%A+%B+#?-<-2%N-?-1-7%9-#-3%
B+0A*293-1-7%-:-38%3-#-*-7%921"A-0A-7%9-02%5+?"-*%?-79-0%A+%?-79-0%
#-27>%C"9-*%1+71"%5-$-%129-A%-A-7%9-B-1%?+0A+3?-7<%N-"*%9-#-3%A+0N-$-%
5-$-%5+A20-7$-%5-$-%129-A%9-B-1%3+7$+5"-2A-7%9202%9+7<-7%5"-5-7-%
B+0"?-*-7%9-02%3-5-%A+%5+3-5->%

)*+%!"#$%!"#$%&'(' &(
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Brands Alive

D60#9%H"B%=+/+0%:-5%+/+0$:*+0+m%
./+0$67+%+-<+0#$%-712;2B-1+9%1*+%51-01%6=%

1*+%:60#9U5%3651%B6B"#-0%5B60127<%;63B+1212678%
-79%16%;+#+?0-1+%1*+%A2;A6==%6=%O4OF%D60#9%
H"B%&'('8%)4E.L%OH%*+#9%^''%VH+#+?0-1+%
D27727<%O661?-##%,63+715%:21*%)4E.LW%
B-012+5>%M023-0$%/+7"+5%-79%6"1#+15%=60%1*+5+%

B-012+5%27;#"9+9%iBB+0%M+7-7<%L6-9%27%M+7-7<8%)*+%h-"790$%-1%
)*+%H"0/+8%C6"#U+9%I"1%27%Q+5-%C02%K-01-3-58%-79%6/+0%^''%6"1#+15%
7-1267:29+>%)*+%+/+715%90+:%/+0$%#-0<+%;06:958%27;#"927<%767P
#6;-#5%-79%271+07-1267-#%16"02515>%)*+0+%:+0+%/-026"5%-;12/212+5%*+#9%
5";*%-5%9-7;+%B+0=603-7;+58%VE"+55%1*+%:277+0W%;671+5158%=-;+%
B-27127<8%/29+6%<-3+%9+365%-79%X"2jj+5>%F110-;12/+%B02j+5%5";*%-5%
M#-$51-1267%\%;6756#+58%M#-$51-1267%M601-?#+%;6756#+58%1P5*2015%-79%
56%67%:+0+%<2/+7%-:-$%1*06"<*6"1%1*+%B-012+5>%I/+0-##8%1*+%B-012+5%
:+0+%06-027<%5";;+55+5%:21*%-7%-3-j27<%0+5B675+%=063%1*+%;06:95>

Q+3-3%M2-#-%Q"72-%1+05+?-0%3+0-1-P0-1-m%C+3"-%60-7<%
1+#-*%3+7"7<<"%B+03"#--7%A+N6*-7-7%5"A-7%$-7<%

B-#27<%B6B"#-0%92%9"72->%i71"A%3+7$-3?"1%B+03"#--7%
O4OF%D60#9%H"B%&'('8%)2<+0%OH%1+#-*%3+7<-9-A-7%^''%
B-012%VC-3?"1-7%Q+12A%S+3+7-7<-7%G6#-%C+B-A%9+7<-7%
)4E.LW>%)+3B-1P1+3B-1%"1-3-%"71"A%B-012%1+05+?"1%1+3-5"A%
ViBB+0%M+7-7<%L6-9W%92%M>M27-7<8%V)*+%h-"790$W%92%V)*+%
H"0/+W8%VC6"#U+9%I"1W%92%Q+5-%C02%K-01-3-5%9-7%#+?2*%
9-02B-9-%^''%1+3B-1%*2?"0-7%92%5+#"0"*%,-#-$52->%M-012%k%
B-012%1+05+?"1%1+#-*%3+7-02A%60-7<%0-3-28%1+03-5"A%B+#-:-1%
#"-0%7+<+02%9-7%B+#-7;67<%-71-0-?-7<5->%M+#?-<-2%
-A12/212%1+#-*%92N-#-7A-7%5+B+012%1-02-78%B+01-7927<-7%V)+A-%
B+3+7-7<7$-W8%V=-;+%B-27127<W8%9+36%B+03-27-7%/29+6%
9-7%A"2j>%K-92-*P*-92-*%#"3-$-7%5+B+012%A6756#%VM#-$51-1267%
\W8%A6756#%VM#-$51-1267%M601-?#+W%9-7%A+3+N-P1%1+#-*%
92?+02A-7%9-#-3%5+3-5-%B-012PB-012%1+05+?"1%92N-#-7A-7>%
C+;-0-%A+5+#"0"*-78%B-012PB-012%$-7<%92N-#-7A-7%3+0"B-A-7%
5-1"%A+N-$--7%9+7<-7%5-3?"1-7%$-7<%*+?-1%9-02B-9-%
60-7<%0-3-2>

H#ERX)",7):CSCEa
XCBDB)7!DRD)X,$!Da



)*+%!"#$%!"#$%&'(' &\&\

/CCE)!$)/RD"N
/!E)VD$6)F!%DB

F%?+/+0-<+%1*-1%#66A5%#2A+%-%516"1%?"1%1-51+5%#2A+%?++0>%)*-1%25%*6:%$6"%:6"#9%9+5;02?+%Ei4JJ.CC%M0+32"3%G++08%1*+%#-1+51%?#-;A%
;-0?67-1+9%?++0%=063%EFG>%41%25%-%?++0%#2A+%76%61*+08%9"+%16%215%"72X"+%
;6#6"0%-79%1-51+>%

)*+%;6#6"0%6=%1*+%?++0%96+5%761%7+;+55-02#$%9+1+0327+%1*+%1$B+%6=%?++0%
21%25>%)*+%92==+0+7;+%25%27%1*+%1$B+%6=%$+-51%"5+98%-79%1*+%?0+:27<%B06;+55%

1*+%#2X"29%"79+0<6+58%:*2;*%2792;-1+5%2=%21%25%-%?++0%60%-%
516"1>%Ei4JJ.CC%M0+32"3%G++0%"5+5%#-<+0%$+-51%-79%25%
?0+:+9%"527<%#-<+0%3+1*6958%3-A27<%21%-%#-<+0%?++0>%
415%?#-;A%;6#6"0%25%9"+%16%1*+%06-51+9%?-0#+$%"5+9>%)*+%
06-51+9%?-0#+$%-#56%<2/+5%21%1*-1%"72X"+8%%

Ei4JJ.CC%M0+32"3%G++0%25%?+27<%1+51P3-0A+1+9%27%
,-#-$52->%41%25%67#$%-/-2#-?#+%27%-%=+:%?-05%-06"79%
M";*67<%-79%S#-7<8%16%;#65+#$%3672160%1*+%;675"3+0%
0+-;1267%16%1*+%B069";1>%F=1+0%40+#-798%,-#-$52-%25%
1*+%67#$%61*+0%;6"710$%:*+0+%Ei4JJ.CC%M0+32"3%
G++0%25%?+27<%1+51P3-0A+1+9>

)*+%B069";1%25%;"00+71#$%23B601+9%=063%40+#-79>%
K6:+/+08%2=%5";;+55="#8%EFG%:2##%?+<27%B069";27<%
Ei4JJ.CC%M0+32"3%G++0%#6;-##$>%C6%A++B%$6"0%+$+5%
B++#+9%-79%$6"0%+-05%6B+7%=60%-7$%7+:5%-?6"1%
1*25%<0+-1%1-5127<%?++0m

,27"3-7%$-7<%A+#2*-1-7%5+B+012%V516"1W%1+1-B2%
0-5-7$-%5+B+012%?20>%41"#-*%;-0-%?-<-23-7-%
"71"A%3+7<<-3?-0A-7%VEi4JJ.CC%M0+32"3%
G++0W8%?20%?+A-0?67-1%*21-3%1+0?-0"%
9-02B-9-%EFG>%4-%3+0"B-A-7%?20%$-7<%#-27%
9-02B-9-%$-7<%#-27%A+0-7-%2-%3+3B"7$-2%
:-07-%9-7%0-5-%$-7<%"72A>

D-07-%?20%129-A%5+3+5127$-%3+7+71"A-7%
N+725%?20%1+05+?"1>%FB-%$-7<%3+7+71"A-7%
2-%-9-#-*%?20%-1-"%V516"1W%-9-#-*%
N+725%$25%$-7<%92<"7-A-7%9-7%;-0-%?20%
1+05+?"1%92B065+5>%VEi4JJ.CC%M0+32"3%
G++0W%3+7<<"7-A-7%$25%?20%9-7%92B065+5%
3+7<<"7-A-7%;-0-%3+3B065+5%?20>%
D-07-7$-%*21-3%A+0-7-%?-0#2%B-7<<-7<%
92<"7-A-7>%G-0#2%B-7<<-7<%N"<-%
3+3?+02A-77$-%0-5-%$-7<%"72A>

4-%5-7<-1%5"A-0%"71"A%3+7;-02%VEi4JJ.CC%
M0+32"3%G++0W%92%,-#-$52-%A+0-7-%2-%
5+9-7<%3+#-#"2%A-N2P5+#292A%92%9-#-3%B-5-0-7%
,-#-$52->%H"3-%?+?+0-B-%?-0%92%M";*67<%
9-7%S#-7<%3+7N"-#%?20%1+05+?"18%"71"A%
3+7<"N2%0+5B675%B+#-7<<-7%1+0*-9-B%
B069"A%272>%C+#-27%40+#-798%,-#-$52-%
3+0"B-A-7%7+<-0-%1"7<<-#%92%3-7-%
TEi4JJ.CC%M0+32"3%G++0U%92"N2PB-5-0A-7>

M-9-%3-5-%2728%B069"A%272%9223B601%9-02%
40+#-79>%!2A-%0+5B675%9-02%B+#-7<<-7%
3+3"-5A-78%EFG%-A-7%3"#-%
3+7<*-52#A-7%VEi4JJ.CC%M0+32"3%G++0W>%
J-712A-7%?+021-%3+7<+7-2%?20%$-7<%"72A%272m

H&*Q328M):++*9&'')28)
G*P'0j)%30)FC!$CNC$)H&P
B08+8*+8)/+'&)G0J&()O08M&8)
6&P&j)"&1&)FC!$CNC$

KH*-3B2675*2B%h+-<"+8%<-/+%\\%,-#-$52-75%-%

G-$+07%,"72;*%-79%471+0%,2#-7>%I7+%6=%1*+%&%#";A$%
<06"B5%;63B02527<%K.4J.S.J%10-9+%B-017+058%3+92-%-79%
;675"3+05%*+-9+9%16%,-9029%16%:-1;*%1*+%?2<%<-3+%
-1%1*+%C-712-<6%G+07-?+"%51-92"38%:*2#+%1*+%61*+0%
:+71%16%G+2N27<8%H*27-%=60%1*+%C1-0%.@B+02+7;+%/2+:27<%
B-01$>

)*+%<0-79%B02j+%:277+08%I7<%H*"%.78%:-5%5+71%16%
,-9029%:21*%-%="##%g4M%+@B+02+7;+%=60%\%9-$5>%)*+%61*+0%
<"+515%1*-1%:+0+%5+71%16%,-9029%:+0+%5:+B1%-:-$%?$%
-%:-/+%6=%B0+32"3%-79%+@;#"52/+%+/+727<5%-5%:+##%
-5%16BP761;*%*65B21-#21$>%I7%3-1;*%9-$8%1*+$%:+0+%

16%G+2N27<%:-1;*+9%-%#2/+%?06-9;-51%6=%1*+%3-1;*%
-#67<529+%1*+%E0+-1%D-##%6=%H*27->%

41%:-5%-%5";;+55="#%+/+71>%)*+%:277+05%*-9%-%:679+0="#%
102B%-79%1*+%+@B+02+7;+%6=%-%#2=+123+>

K.4J.S.J8%B+7-N-%0-532%h2<-%S+N6*-7-7%
i.OF8%1+#-*%3+3?+02A-7%\\%0-A$-1%,-#-$52-%

B+#"-7<%"71"A%3+767167%B+01-7927<-7%-A*20%92%-71-0-%
G-$+07%,"72;*%9-7%471+0%,2#-7>%C-1"%9-02B-9-%9"-%
A"3B"#-7%$-7<%1+09202%9-02B-9-%0-A-7%B+09-<-7<-7%
K.4J.S.J8%3+92-%9-7%B+#-7<<-7%1+#-*%92*-71-0%
A+%,-9029%"71"A%3+767167%B+01-7927<-7%1+05+?"1%
92%51-92"3%C-712-<6%G+07-?+">%S"3B"#-7%$-7<%
A+9"-%1+#-*%3+#-:-1%G+2N27<8%H*27-%"71"A%B-012%VC1-0%
.@B+02+7;+W

M+3+7-7<%B+01-7927<-7%1+05+?"18%I7<%H*"%.78%1+#-*%
3+#-:-1%,-9029%"71"A%\%*-02%9+7<-7%#-$-7-7%g4M>%
M+5+01-%#-27%$-7<%92*-71-0%A+%,-9029%925-3?"1%9+7<-7%
-;-0-%+A5A#"52=%9-7%A+0-3-*-7%$-7<%1+0?-2A>%M-9-%*-02%
B+01-7927<-7%-A*20%92-9-A-78%3+0+A-%92#-$-7%9+7<-7%
A+0-3-*-7%g4M%92%51-92"3%1+05+?"1>%S"3B"#-7%$-7<%
92*-71-0%A+%G+2N27<%B"#-%3+767167%52-0-7%#-7<5"7<%
B+01-7927<-7%1+05+?"1%?+0*-3B20-7%9+7<-7%VE0+-1%
D-##%6=%H*27-W>

4-7$-%3-5-%$-7<%?+0N-$->%M-0-%B+3+7-7<%
3+7<-#-32%A+3+02-*-7%$-7<%-A-7%92A+7-7<2%5+"3"0%
*29"B%3+0+A->
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Accolades

TIGER  EXCELS  AT  THE  WORLD  BEER  CUP  2010

The World Beer Cup is an international event where beer manufacturers all 

over the world would compete to see which beer is the best in 90 categories. 

It is also known as the ‘Olympics of Beer’. It is held once every 2 years. Each 

beer is rated accordingly, depending on their standards by selected judges 

who are strictly chosen by the organiser. There are 3 standards, which are 

bronze, silver and gold.

TIGER won 2 awards at the World Beer Cup 2010! TIGER Lager Beer was 

awarded gold in the International – Style Lager category and TIGER Crystal 

was awarded gold in the Australasian, Latin American or Tropical – Style Light 

Lager category.

class. 

“World Beer Cup” merupakan acara antarabangsa di mana pengeluar bir 

dari seluruh dunia datang untuk bertanding untuk melihat bir mana yang 

terbaik dalam 90 kategori. Acara ini juga dikenali sebagai ‘Bir Olimpik’. Ia 

diadakan sekali setiap 2 tahun. Setiap bir diadili mengikut taraf oleh pihak 

hakim yang dipilih oleh pihak penganjur. Terdapat 3 taraf, iaitu gangsa, 

perak dan emas.

TIGER telah memenangi 2 anugerah di World Beer Cup 2010! Bir TIGER telah 

dianugerahkan emas dalam kategori Bir Antarabangsa dan TIGER Kristal 

telah dianugerahkan emas dalam kategori Bir Ringan ‘Australasian’, Amerika 

Latin atau Tropikal.

Dengan pencapaian ini, ia terbukti bahawa produk kita adalah produk yang 

bertaraf antarabangsa. 
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Good Reads

THE SPEED OF TRUST
G$%C1+B*+7%,%L%H6/+$

L+/2+:+9%?$%R+6*%G"7%K662%-79%K-0/+79*-0%C27<*

)*+%;67;+B1%?+*279%V)*+%CB++9%6=%)0"51W%25%67+%1*-1%25%#6<2;-#%-79%B0-;12;-#%16%"5+%27%6"0%9-2#$%#2=+8%:*+1*+0%-1%*63+8%:60A%60%27%56;2+1$>%)*+%

/-#"+5%=063%1*+%?66A8%$6"%;-7%-;*2+/+%16B%5B++9%27%$6"0%9-2#$%:60A%#2=+>%)*+%
-:-0+7+55%6=%1*+%;67;+B1%*-5%*+#B%3+%23B06/+%67%3$%:+-A%-0+-5>%F#568%
1+-3:60A%-367<51%3$%B++05%*-5%23B06/+9%-5%1*+$%166%-BB#$%1*+%5-3+%
;67;+B1>

S675+B%92%?+#-A-7<%?"A"%V)*+%CB++9%I=%)0"51W%2-#-*%A675+B%$-7<%
3"7-5-?-*%9-7%B0-A12A-#%"71"A%92<"7-A-7%9-#-3%A+*29"B-7%

*-02-78%5-3-%-9-%92%0"3-*8%1+3B-1%A+0N-%-1-"B"7%3-5$-0-A-1>%G"A"%272%
3+3B"7$-2%72#-2%$-7<%5-7<-1%5+5"-2%9+7<-7%a%M+7<<+0-A%EFG>%Q+7<-7%
3+7<-B#2A-52A-7%72#-2P72#-2%9-02%?"A"%2728%-79-%-A-7%3+7;-B-2%A+#-N"-7%
3-A523"3%9-#-3%A+0N-%5+*-02-7%-79->%S+5+9-0-7%1+0*-9-B%A675+B%
1+05+?"1%1+#-*%3+3?-71"%5-$-%9+7<-7%A+#+3-*-7%5-$->%S+0N-5-3-%
92-71-0-%0-A-7%5+A+0N-%5-$-%1+#-*%?+01-3?-*%?-2A%A+0-7-%3+0+A-%N"<-%
3+7<-3-#A-7%A675+B%$-7<%5-3->

)*+%?-52;%;67;+B15%6=%V)*+%CB++9%6=%)0"51W%5+0/+%-5%-%3+1-B*60%=60%*6:%10"51%6B+0-1+5%27%6"0%#2/+5>%)*+%A+$%25%27%"79+051-7927<%-79%#+-0727<%*6:%16%
-BB#$%21>%i79+051-7927<%1*+5+%;67;+B15%:2##%+7-?#+%$6"%16%5++8%5B+-A%-79%
?+*-/+%27%:-$5%1*-1%+51-?#25*%10"518%-##6:27<%$6"%16%?+;63+%-%#+-9+0%:*6%
<+15%0+5"#15%?$%275B2027<%10"51%27%61*+05>%C27;+%-BB#$27<%1*+5+%;67;+B15%2716%
B0-;12;+8%6"0%:60A%5B++9%*-5%27;0+-5+98%0+5"#127<%27%;651%0+9";12675>

S675+B%-5-5%?"A"%V)*+%CB++9%6=%)0"51W%92<"7-A-7%5+?-<-2%3+1-=60-%
"71"A%3+7"7N"AA-7%;-0-%A+B+0;-$--7%?+06B+0-52%9-#-3%*29"B%A21->%

H-0-%3+7<<"7-A-77$-%-9-#-*%9+7<-7%3+3-*-32%9-7%3+3B+#-N-02%
;-0-%3+7<-B#2A-52A-77$->%S+=-*-3-7%A675+B%272%-A-7%3+3?+02A-7%
-79-%A+?6#+*-7%"71"A%3+:"N"9A-7%A+B+0;-$--7%9+7<-7%;-0-%-79-%
?+0;-A-B%9-7%?+0A+#-A"-7>%472%3+3?6#+*A-7%-79-%3+7N-92%5+60-7<%
B+323B27%$-7<%3+7$2-BA-7%A+0N-%9+7<-7%3+3?+02%275B20-52%A+B-9-%$-7<%
#-27>%C+N-A%3+7<-B#2A-52A-7%A675+B%2728%A+0N-%A-32%1+#-*%?+01-3?-*%;+B-18%
3+7<-A2?-1A-7%9-#-3%B+7<"0-7<-7%A65>

)*+%!"#$%!"#$%&'(' &n



Supply Chain

C4EJ%iM%FJQ%G.%)FC).%).C)%MFJ.hh4C)Cm%F##%-0+%:+#;63+m%G"1%$6"%3"51%;63321%$6"05+#=%="##$8%?+;-"5+%$6"%*-/+%
16%<6%96%1-5127<%-%=+:%123+5%:++A#$>%)*25%25%6B+7%16%+/+0$67+8%761%N"51%C"BB#$%H*-27>%)*+%360+%1*+%3+002+0m%O60%
360+%27=603-1267%;671-;1%)+#Z%['\]%^_`(%aa(_%[K"38%H*+$8%60%S6-$]>%
P%Ki,%HKiJE%EK..8%,-7-<+0%6=%h+-0727<%d%Q+/+#6B3+71

!FQ4hFK%MFLF%M.JEi!4%LFCFm%S-32%3+7<-#"P-#"A-7%B+7$+01--7%5+3"-m%)+1-B2%A-32%3+3+0#"A-7%A63213+71%
5+B+7"*%-79-%"71"A%3+7<-9-A-7%"N2-7%0-5-%?+?+0-B-%A-#2%5+327<<">%S-32%3+3B+#-:-%5+3"-8%?"A-7%
5-*-N-%N-?-1-7%L-7<A-2-7%G+#-A-7>%i71"A%3-A#"3-1%#-7N"18%52#-%*"?"7<2%)+#Z%['\]%^_`(%aa(_%[K"38%H*+$8%
-1-"B"7%S6-$]>%
k%Ki,%HKiJE%EK..8%M+7<"0"5%M+#-N-0-7%9-7%M+7?-7<"7-7

!"
HCRR)X#$Ca

)*+% C"BB#$% H*-27% 9+B-013+71% 60<-725+9% -% #"7;*+67% =60% 1*+% 271+07-#% -"921605%
=60% 4CIYKFHHMYnC8%-5%:+##%-5%1*+%1-51+%1+51%B-7+#8%16%0+;6<725+%1*+20% 27/-#"-?#+%
5+0/2;+5%6/+0%1*+%B-51%$+-0>%47%*25%5B++;*8%6"0%920+;1608%M+1+0%g6<1#-79+08%1*-7A+9%
1*+%-"921605%=60%-##%1*+$%929%1*06"<*6"1%1*+%$+-0>%D+%+@;+##+9%-1%6"0%N6?5%9"+%16%
1*+%23B06/+3+71%1*+$%275B20+9>%K+%-#56%1*-7A+9%1*+%1-51+%1+51+05>%)*+%=669%:-5%
<669%-79%+/+0$?69$%+7N6$+9%1*+35+#/+5%-1%1*+%#"7;*>

!-?-1-7%L-71-2-7% G+A-#-7% 1+#-*%3+7<-7N"0A-7%3-N#25%3-A-7% 1+7<-*-02% "71"A%
N"0"-"921% 4CIYKFHHMYnC8% 5+01-% B+7<"N2% 0-5-% ?-<2% 3+7<*-0<-2% N-5-% 3+0+A-%
5+B-7N-7<% 1-*"7>%Q-#-3%";-B-7%1-*72-*7$-8%.7>%M+1+0%g6<1#-79+08%B+7<-0-*%
A-328% ?+01+023-A-52*% 1+0*-9-B% B-0-% N"0"-"921% % 92% -1-5% A+;+03+0#-7<-7% $-7<%
921"7N"AA-7% 3+0+A-% 5+B-7N-7<% 1-*"7>% G+09-5-0A-7% A+3-N"-7% 3+7$+#"0"*%
$-7<% 922#*-3A-7% 6#+*% 3+0+A-8% A-32% #"#"5% 9+7<-7% ;+3+0#-7<>% G+#2-"% N"<-%
?+01+023-A-52*%1+0*-9-B%B+7<"N2%0-5->%,-A-7-7%$-7<%92*29-7<A-7%-3-1%?-<"5%
9-7%5+3"-%60-7<%3+72A3-127$->

V)*+%-"921605%
-0+%1*+%/+0$%
?+51>W%

P%MFih%DIIQ8%
IB+0-12675%
,-7-<+0%=60%
G0+:27<%d%M06;+55%
l"-#21$%d%M06;+55%
F55"0-7;+

VS++B%21%"Bm%)*25%25%
1+-3:60A%=063%-##8%
27;#"927<%1*+%271+07-#%
-"9216058%:*6%*-/+%
967+%-%<669%N6?%16%
-55+55%-79%/+02=$%1*+%
5$51+358%56%:+%A76:%
:+%-0+%B069";27<%
;675251+718%<669%X"-#21$%
?++05>W%

PHK.R%SFR%,iJ8%Q+B"1$%
l"-#21$%,-7-<+3+71%
L+B0+5+71-12/+%[l,L]%-79%
,-7-<+0%6=%l"-#21$%d%M06;+55%
F55"0-7;+

V472%3+0"B-A-7%*-52#%
"5-*-%5+3"-m%)-*72-*%
A+B-9-%5+3"-%
1+0"1-3-%N"0"%-"921%
9-#-3-7>W%

P%SIFR%G.JE%KiF)8%l,L%9-7%
S+1"-%!-327-7%S"-#212%%
9-7%M065+5

VnC%[C"5"7-78%
M+3?+1"#-78%
C1-79-09%S+?+052*-78%
M+7$+0-<-3-78%
M+0#-7N"1-7]%5+B-1"17$-%
92-3-#A-7%6#+*%5+3"-%
P%1+03-5"A%B+A+0N-%
B+N-?-1W%

PIJE%HKIJE%GII8%
M+7<"0"5%M065+558%476/-52%%
9-7%M+3?-7<"7-7

)*+%!"#$%!"#$%&'('&`
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Commercial Department

Members of the Commercial section (including Sales and 
Marketing organisations) from all over Malaysia congregated 

at the Putrajaya Marriott for the annual National Commercial 
Conference (NCC). The conference!s main highlight was the Sales 
force reorganisation, but it also featured updates from the other 
departments as well as brand presentations.

Charles Ireland, Managing Director of GAB, elaborates on the 
progress made at the NCC. He explains, “The NCC involved the 
new Sales force restructure; we talked about recruiting an extra 30 
people into the Commercial section, of which 26 are going to be in 
Sales. We also discussed the changes in the way of working and the 
realignment of responsibilities.”

Charles was rather pleased with the outcome of the NCC. “On the 
whole, it was very well received. People really got the rationale for the 
changes, and understood the logic and professional work that had 
gone into implementing them. The vast majority left in a very positive 
frame of mind.”

In addition to the primary sessions, the NCC also saw the internal 
revelation of the GAB Academy Bus (Mobile Academy), a gala dinner 
on the last night, and a Drink Sensibly workshop.

Kakitangan daripada seksyen Komersial (termasuk organisasi 
Jualan dan Pemasaran) di seluruh Malaysia berkumpul di 

Putrajaya Mariott untuk Persidangan Komersial Nasional (NCC). 
Sesi utama presidangan ini ialah penstrukturan semula organisasi 
Jualan, tetapi ia juga memaparkan berita terkini daripada jabatan-
jabatan lain dan persembahan jenama-jenama.

Charles Ireland, Pengarah Urusan GAB,menghuraikan kemajuan 
yang dicapai di NCC. Dia menjelaskan, “NCC menglibati 
pengstrukturan semula organisasi Jualan; kita berbincang tentang 
mengambil 30 orang ekstra ke dalam seksyen Komersial, di mana 
26 darpada mereka akan di dalam Jualan. Kita juga berbicara 
tentang perubahan cara bekerja serta pelarasan tanggugjawab.”

Charles amat bahagia dengan keputusan NCC. “Secara 
keseluruhannya, ia diterima dengan baik. Kakitangan benar-benar 
memahami sebab, logik di belakang perubahan-perubahan ini, serta 
usaha gigih dalam melaksanakannya. Sebahagian besar daripada 

Selain daripada sesi-sesi utama, NCC juga melihat pelancaran 
dalaman Bas Akademi GAB (Akademi Bergerak), makan malam 
"gala! pada malam terakhir, dan bengkel “Minum Dengan 
Bertanggungjawab”
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Sales Department

-+.!/+0,!1/(*&'"'*-*&.(/0+1-
21/,((2*+)%3"+""&(2*&'*4"+

)*+%0-1267-#+%?+*279%EFGU5%Q25102?"160%.7<-<+3+71%O60"35%25%16%
271+0-;1%:21*%1*+%925102?"16058%-##6:27<%=0-7A%925;"552675%?+1:++7%

6=%1*+%925102?"160%+7<-<+3+71%=60"35%:-5%*+#9%27%1*+%3671*%6=%
!"7+%27%,+#-A-8%M+1-#27<%!-$-8%-79%M+7-7<>

=063%1*+%925102?"1605>%)*+5+%5+552675%:+0+%/+0$%B069";12/+%-5%21%
*+#B+9%EFG%925;6/+0%-0+-5%1*-1%;-7%?+%23B06/+9%16%B06/29+%
?+11+0%5+0/2;+%16%1*+%925102?"1605>

O60"3%M+0?2;-0--7%M+7<+9-0%EFG%92-9-A-7%"71"A%?+0271+0-A52%
9+7<-7%B-0-%B+7<+9-0%EFG%9-7%?+0?27;-7<%5+;-0-%1+#"5%92%
-71-0-%EFG%9-7%B-0-%B+7<+9-0%$-7<%-A-7%3+3-7=--1A-7%
A+9"-P9"-%B2*-A>%O-5-%1+0A272%=60"3%1+05+?"1%1+#-*%92-9-A-7%
B-9-%?"#-7%!"7%92%,+#-A-8%M+1-#27<%!-$-%9-7%M"#-"%M27-7<>

O60"3P=60"3%272%5-7<-1%0-7;-A8%9+7<-7%?-7$-A%B+79-B-1%
9-02B-9-%B-0-%B+7<+9-0>%C+52P5+52%1+05+?"1%5-7<-1%B069"A12=%
A+0-7-%2-%1+#-*%3+3?-71"%EFG%3+3B+0?-2A2%A+#+3-*-7%
3+0+A-%9-7%3+7$+92-A-7%B+0A*293-1-7%$-7<%#+?2*%?-2A%"71"A%
B-0-%B+7<+9-0>
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712-Q2''&)%L+8M
D'901*L280-)W)/001-)GO8)/3O
VD+%<+1%-%;#+-0+0%B2;1"0+%67%
*6:%16%36/+%6"0%?"527+55%

=60:-09>W
VS-32%#-<2%3+3-*-32%
;-0-%"71"A%3+3-N"A-7%
B+072-<--7%A-32>W

R++()G08M)"300))
cDQQ+48*)C;0Q4*2I0d
N45)H&3)GO8)/3O

V41%25%/+0$%271+0+5127<%?+;-"5+%:+%
;-7%*-/+%&P:-$%;633"72;-1267%
:21*%EFG%-79%:+%;-7%/62;+%6"1%6"0%

B06?#+35>W
V4-%5-7<-1%3+7-02A%A+0-7-%A-32%
?6#+*%3+3"#-A-7%A63"72A-52%9"-%
*-#-%9+7<-7%EFG%9-7%A-32%?6#+*%

3+#"-*A-7%3-5-#-*%A-32>W

H+8M)"328)H42)c/4-280--)
B&8&M0508*)C;0Q4*2I0d

H+8M)R+8M)"30+8M)GO8)/3O
V41%25%/+0$%<669%?+;-"5+%1*+$%3-A+%21%
-%B6271%16%+@B#-27%16%"5%-79%3-A+%"5%
"79+051-79%1*+%B06?#+35%-79%255"+5>W

V4-%5-7<-1%?-2A%A+0-7-%3+0+A-%
3+3-512A-7%?-*-:-%3+0+A-%

3+7+0-7<A-7%25"P25"%9-7%3-5-#-*%
A+B-9-%A-32%9-7%3+3-512A-7%A-32%

3+3-*-327$->W

%12Q2&)R25)cB&8&M0508*)C;0Q4*2I0d)
W)R25)7&P)N&+8)cB&8&M28M)X210Q*+1d

%+8M)%3P0)G2&8M)GO8)/3O

9+-#+05%-5%:+##%-5%EFG%?+;-"5+%:+%
-0+%-?#+%16%;633"72;-1+%360+%-79%
:+%-0+%-?#+%16%"79+051-79%+-;*%

61*+0U5%B06?#+3>W
VC-$-%0-5-%2-%5-7<-1%?+03-7=--1%
A+B-9-%5+3"-%B+7<+9-0%9-7%
N"<-%EFG%A+0-7-%A-32%?6#+*%
?+0A63"72A-52%9-7%A-32%?6#+*%
3+3-*-32%3-5-#-*P3-5-#-*%

A+9"-P9"-%B2*-A>W

E&P5+8O)%&8)cX210Q*+1d
"3+J)"300)G08M)GO8)/3O
V41%:-5%-%/+0$%<669%5+55267>%
41%:6"#9%?+%<669%2=%EFG%

;6"#9%*-/+%1*25%5+55267%360+%
=0+X"+71#$W

V4-%3+0"B-A-7%5+52%$-7<%
?-2A>%EFG%B-1"1%3+#-A"A-7%
5+52%5+B+012%272%9+7<-7%#+?2*%

A+0-BW%

V&J)F+8M)F00
Z++)64&8)61+4J)+K)"+5J&820-

V41%25%/+0$%"5+="#%-5%:+%-0+%360+%10-75B-0+71%:21*%
+-;*%61*+0%-79%:+%;-7%925;"55%-?6"1%255"+5%-79%
<2/+%6"1%5"<<+512675>>>%:21*%1*25%:+%;-7%23B06/+>>>%
:+%7++9%360+%;633"72;-1267%+<>%%EFG%L+B601>%

)*+%ldF%:-5%1*+%?+51%B-01>W
V4-%1+#-*%3+3-7=--1A-7%A-32%A+0-7-%A-32%
5-7<-1%1+#"5%5+5-3-%5+79202%9-7%A-32%?6#+*%
3+3?27;-7<A-7%1+71-7<%B+#?-<-2%25"%9-7%

3+3?+02A-7%B+79-B-1p%9+7<-7%272%A-32%?6#+*%
?+01-3?-*%?-2Ap%A-32%3+3+0#"A-7%#+?2*%?-7$-A%
A63"72A-52%5+5-3-%5+79202>%.<>%h-B60-7%EFG>%C+52%

56-#%N-:-?%3+0"B-A-75+52%1+0?-2A>W
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Eat, Drink & Play @ Melaka
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C1-7927<% -1% 1*+% +710-7;+% 6=% 1*+%
0+51-"0-718%21%#66A5%#2A+%-7$%61*+0%!"#"$%

h2/+% ;0-?5%-79% =06<5%-0+%925B#-$+9%-1%
1*+%+710-7;+%-79%-5%$6"%:-#A% 278%$6"%
;-7%5++%1$B2;-#%;6==++5*6B%1-?#+5%:21*%
3-0?#+% 16B5% -79% -% 1+#+/25267% 67% $6"0%
02<*1>% )*+% <+7+0-#% 23B0+55267% $6"% <+1%
25%1*-1%21% 25% N"51%-%7603-#%0+51-"0-71>%G"1%
1*+% =669% P%-*8% 1*+% =669%3-A+5%-##% 1*+%
92==+0+7;+m

)*+% 0+51-"0-71% 25% 3-7-<+9% ?$% D67<%
)+"%K667%-79%*25%:2=+8%:21*%*25%$6"7<+0%
?061*+0% -5% 1*+% ;*+=>% D67<% )+"% K667%
*-5%?++7%-%*-BB$%EFG%;#2+71% =60% 1*+%
B-51% (e% $+-05% -79% *25% 0+51-"0-71% :-5%

)*+%0+51-"0-71%5++5%-%#61%6=%;"5163+058%
3-27#$% 16"02515% -79% 0+<"#-05>% )*+20%
0+<"#-05%-0+%3651#$%?#"+P;6##-0%:60A+05>%
)*+%?+51P5+##27<%B069";1%-367<%1*+20%;"5163+05%25%)4E.L%?++08%56%6=%
;6"05+%:+%*-9%16%10$%?61*%51-79-09%)4E.L%-79%)4E.L%H0$51-#>%)*+$%
-#56%*-/+%52<7-1"0+%;0-?%925*+5%16%<6%:21*%21>%)*+5+%52<7-1"0+%925*+5%
27;#"9+%T;2#2%B-92U%;0-?8% 5:++1%-79%56"0%;0-?%-79%5-#1+9%?-A+9%
;0-?>%)*+%;0-?%925*+5%-0+%16%92+%=60%-5%1*+%;0-?5%-0+%;66A+9%N"51%
02<*18%1*+%5-";+%25%<0+-1%-79%1*+%;0-?5%5+0/+9%-0+%*"<+>%D+%*-9%
-##%1*0++%;0-?%925*+5%-79%1*+0+%25%67#$%67+%:609%16%9+5;02?+%1*+3>%
M+0=+;1>

4025*%K-002+08%67+%6=%1*+%&%4025*%B"?5%27%,+#-A-8%25%-%;#65+51%
1*27<% 16% -7% 4025*% B"?% 1*-1% $6"% ;-7% <+1% 16% 1*25% 529+% 6=%
G+#=-51>% 41% *-5% 67#$% ?++7% 6B+7% 527;+% Q+;+3?+0% &''e8%
?"1%21%-#0+-9$%*-5%-%#61%6=%;"5163+058%3-27#$%3-9+%"B%6=%
$6"7<%:60A27<%-9"#15>

41% *-5% -% :-03% -79% ;6j$% -3?2+7;+>% D21*% 215% :669+7%
271+026058% 923% #2<*127<% -79% 6#92+5% 3"52;% B#-$27<% 27% 1*+%
?-;A<06"798%21%25%-%<0+-1%B#-;+%=60%B+6B#+%16%N"51%521%?-;A8%
0+#-@%-79%*-/+%-%<669%;*-1%:21*%=02+7958%-;;63B-72+9%
?$%-%B271%6=%Ei4JJ.CC%60%S4hS.JJR>

)*+$% 761% 67#$% 5+0/+% 9027A5% ?"1% 1*+$% -#56% *-/+% -7%%
"%&"%'"()*%3+7"8%6==+027<%D+51+07%-79%H*27+5+%925*+5>%
)*+$%-#56%*651%+/+715%27%1*+%B"?8%5";*%-5%?201*9-$%B-012+5>

4=% $6"%-0+% #66A27<% =60%-%<0+-1%B#-;+% 16% *-7<%6"1%:21*%
=02+795%-79%=-32#$%:*2#+%+7N6$27<%-%<669%9027A8%1*25%25%1*+%
B#-;+%16%?+>

!"#$%&'!"()%*!+,"-)"
.%"',%$-((A PINT OF BEER PLEASE)

I"1#+1Z%4025*%K-002+0
F990+55Z%EP&'8%!-#-7%
M,^8%M#-j-%,-*A61-8%
^n'''%,+#-A-

I"1#+1Z%L+51-"0-71%h"%
R+*%R+7
F990+55Z%(naPF8%!-#-7%
G"7<-%L-$-8%^n(''%
,+#-A-
)+#Z%['`]%&_(%^&_&
CB+;2-#12+5Z%H0-?%Q25*+5

"(3+"))5("//"%+



)*+%!"#$%%,-$%&'('\\ )*+%!"#$%!"#$%&'(' \\

4=%$6"%1*27A%$6"%*-/+%5++7%+/+0$%A279%6=%A-0-6A+%6"1#+1%1*+0+%258%$6"%32<*1%:-71%16%1*27A%-<-27>%E6E6%S)g%
25%-%A-0-6A+%6"1#+1%:21*%-%1:251>%41%25%#6;-1+9%67%1*+%+9<+%6=%-%N+11$%1*-1%510+1;*+5%=-0%2716%1*+%5+->%43-<27+%

06635% #6;-1+9% 2796605%-79%-%9027A27<%-0+-%6"196605>% )*+%9027A27<%-0+-% 25% -%X"2+18% 6B+7% 5B-;+%:21*%-%
5B+;1-;"#-0%/2+:%6=%1*+%5+->

G+51%6=%-##8%1*+%3-7-<+0%;#-235%1*-1%1*+%6"1#+1%*-5%1*+%#6:+51%A-0-6A+%0-1+5%27%,+#-A-m%C68%2=%$6"U0+%#66A27<%
=60%A-0-6A+%67%1*+%;*+-B%:21*%-%92==+0+7;+8%*+-9%6/+0%16%E6E6%S)gm

4=%$6"%-0+%1*2051$%=60%-%B271%6=%K.4J.S.J8%1*+7%*+-9%6/+0%16%F0+7-8%
-7%6"1#+1%:*+0+%6/+0%e'f%6=%:*-1%1*+$%5+0/+%25%K.4J.S.Jm%I=%
;6"05+8%1*-1%25%761%-##%1*+0+%25%16%21>%47529+%215%<#-55%:-##5%25%-%?2<%
51-<+%1*-1%;-1+05%16%#2/+%B+0=603-7;+5>%4=%$6"U0+%#";A$8%$6"%;-7%

+-;*%?611#+>

F0+7-% 25%-#:-$5%;06:9+98%76%3-11+0%:*-1%9-$%6=% 1*+%:++A>%
D*+7%:+%:+71%1*+0+%67%-%)"+59-$%72<*18%21%:-5%B-;A+9%:21*%
B+6B#+%9-7;27<%16%1*+%3"52;%:*2#+%+7N6$27<%1*+20%K.4J.S.J>

F0+7-%B06/29+5%6==+05%-79%*6515%+/+715%7+-0#$%+/+0$%9-$%6=%1*+%
:++A>%)*+$%-00-7<+%+/+715%5";*%-5%h-92+5%J2<*18%B+0=603-7;+5%
?$%=-36"5%Q!5%5";*%-5%G+7%H0-;A68%1*+%H*-3B267%6=%1*+%!"2;+%
Q!% l"+51% -79% L+<267-#% ,-#-$52-% Q!% G-11#+% H*-3B2675*2B8%
F0+7-%K-BB$%K6"0%-79%K-BB$%K6"0%J2<*1>

I"1#+1Z%E6E6%S)g%
F990+55Z%!-#-7%C$+9%F?9"#%
Fj2j8%^n'''%,+#-A-
)+#Z%['`]%&__%(^__

.6*("+*&"(0/(6*%&*$*&

I"1#+1Z%F0+7-
F990+55Z%h61%E'(8%O('&8%
(&PF8%!-#-7%C$+9%F?9"#%
Fj2j8%^n'''%,+#-A->
)+#Z%['(`]%`^n%&'''

78*"9&'%&'("&4(4+%&$%&'



)*+%!"#$%%,-$%&'('\a

Regions

)*+%!"#$%!"#$%&'('\a

*/0',0'()"'1/0',0'2/#+/'2"3)"0(,+0
)*+%:-03%5"7#2<*18%1*+%53+##%6=%5+-%5-#18%5-79$%?+-;*+5%-79%1-##%;6;67"1%10++5p%1*25%10"#$%9+5;02?+5%1*+%29$##2;%B-0-925+%1*-1%25%
M+0*+712-7%45#-79>%)*+%,+#-A-%C-#+5%1+-3%5B+71%\%9-$5%1*+0+%k%?"1%761%67%/-;-1267>%47%=-;18%1*+$%:+0+%67%-%1+-3?"2#927<%102B%
16<+1*+0%:21*%1*+20%10-9+%B-017+05%-1%M+0*+712-7%45#-79%=063%1*+%&^1*%16%1*+%&e1*%6=%,-0;*%&'('>%F%/-02+1$%6=%="7%-;12/212+5%:+0+%*+#9%
27%609+0%16%23B06/+%1*+%C-#+5%1+-3U5%360-#+8%1+-3%5B2021%-79%B+0=603-7;+>%41%:-5%-#56%16%510+7<1*+7%1*+%?679%?+1:++7%3+3?+05%
6=%1*+%,+#-A-%C-#+5%1+-3%-79%1*+20%10-9+%B-017+05>%41%:-5%-%/+0$%=0"21="#%+@B+02+7;+%=60%-##%6=%1*65+%:*6%B-012;2B-1+9%-79%67+%1*-1%
#+1%1*+%C-#+5%1+-3%0+1"07%16%:60A%0+=0+5*+98%0+P+7+0<25+9%-79%0-027<%16%<6>

4"35"&4,3+'6,'4+!+)'&+(+)+3,''
6,'2/#+/'2"3)"0(,+0

C27-0-7%3-1-*-02%$-7<%*-7<-18%?-"%<-0-3%#-"18%B-71-2%?+0B-520%9-7%B6A6A%A+#-B-%$-7<%127<<2p%21"#-*%-B-%$-7<%3+7<<-3?-0A-7%
5$"0<-%$-7<%29+-#8%2-21"%M"#-"%M+0*+712-7>%M-5"A-7%N"-#-7%,+#-A-%1+#-*%3+7<*-?25A-7%\%*-02%92%5-7-%k%1+1-B2%?"A-7%"71"A%?+0;"12>%
,+0+A-%3+7<-9-A-7%A"05"5%G27-%C+3-7<-1%?+05-3-%9+7<-7%0-A-7%B+09-<-7<-7%3+0+A-%92%M"#-"%M+0*+712-7%9-02%&^%*27<<-%&e%
,-;%&'('>%M+#?-<-2%-;12/212%$-7<%3+7-02A%1+#-*%92-9-A-7%"71"A%3+727<A-1A-7%360-#8%5+3-7<-1%?+0B-5"A-7%9-7%B0+51-52%B-5"A-7%
B-5"A-7%N"-#-7%,+#-A->%4-%N"<-%"71"A%3+7<"-1A-7%*"?"7<-7%92%-71-0-%B-5"A-7%N"-#-7%,+#-A-%9-7%0-A-7%B+09-<-7<-7%3+0+A->%
4-%3+0"B-A-7%B+7<-#-3-7%$-7<%?-2A%"71"A%3+0+A-%$-7<%3+7$+01-2%A"05"5%1+05+?"1%9-7%2-%N"<-%3+3?"-1%B-5"A-7%N"-#-7%,+#-A-%
#+?2*%?+05+92-%"71"A%?+01"<-5%5+3"#->



)*+%

I7;+%"B67%-%123+8%:-1+0%-##%6/+0%:-5%;#+-7%-79%?#"+>%F=1+0%
563+%123+8%-##%6=%1*-1%?+<-7%16%;*-7<+8%-5%B+6B#+%51-01+9%

16%B6##"1+%21>%EFG%5-:%-##%6=%1*25%-79%1*6"<*18%V)*25%25%761%<6698%
-5%9201$%:-1+0%25%?-9%=60%1*+%+7/20673+71%-79%$6">W%C68%:21*%1*+%
D60A27<%F;12/+#$%)*06"<*%.9";-1267%d%L+*-?2#21-1267%[D>F>)>.>L]%
B06N+;1%27212-1+9%?$%EFG%O6"79-12678%1*+$%51-01+9%VC160$123+%:21*%
EFGGRW>%)*+%-23%25%16%1+-;*%;*2#90+7%?+1:++7%1*+%-<+5%6=%n%16%
('%-?6"1%*6:%?-9%B6##"127<%:-1+0%258%?61*%=60%1*+%+7/20673+71%
-79%=60%1*+3>%)*+%#-1+51%2751-##3+71%:-5%*+#9%9"027<%1*+%3671*5%
6=%FB02#%-79%,-$%27%4B6*8%C+0+3?-7%-79%,+#-A->%H*2#90+7%:+0+%
1*02##+98%+@;21+98%-79%1*+$%*-9%#615%6=%="7%:21*%-##%1*+%271+0+5127<%
-;12/212+5%#27+9%"B%=60%1*+3>%,651%23B601-71#$8%1*+$%#+-071%-%#61%
-?6"1%;675+0/27<%:-1+0>

M-9-%j-3-7%9-*"#"8%-20%92%5+#"0"*%9"72-%?+052*%5+01-%?20">%
C+#+B-5%N-7<A-3-5-%$-7<%B-7N-7<8%5+3"-%272%3"#-%

?+0"?-*8%-B-?2#-%60-7<%0-3-2%3+7;+3-027$->%EFG%3+#2*-1%

"71"A%B+05+A21-0-7%9-7%-79->W%I#+*%21"8%9+7<-7%B06N+A%+,(#-$.%

/')-0*&1%23(,4.3%564'")-,$%7%
8*3"9-&-)")-,$%[D>F>)>.>L]%$-7<%
923"#-A-7%6#+*%R-$-5-7%EFG8%
3+0+A-%3+7<-9-A-7%V,-5-%
?+0;+021-%9+7<-7%EFGGRW>%
,-1#-3-17$-%2-#-*%"71"A%3+7<-N-0%
A-7-APA-7-A%?+0"3"0%nP('%1+71-7<%
?+1-B-%?"0"A7$-%B+7;+3-0-7%
-20%%1+0*-9-B%B+05+A21-0-7%5+01-%9202%
5+79202%3+0+A->%M+02512:-%272%$-7<%
1+0A272%92-9-A-7%B-9-%?"#-7%FB02#%
9-7%,+2%92%4B6*8%C+0+3?-7%9-7%
,+#-A->%S-7-7APA-7-A%5+0676A%9-7%
?+0<+3?20-%9+7<-7%5+3"-%-A12/212%
3+7-02A%$-7<%925+92-A-7%"71"A%
3+0+A->%h+?2*%B+7127<7$-8%3+0+A-%
3+3B+#-N-02%?-7$-A%1+71-7<%
B+3+#2*-0--7%-20>

Hujan Lebat, Marilah Kita Membersihkan 
Sungai Pencala dengan Giat

Rain in Sight, Let Us Clean 
Pencala River Right

Enriching Communities

41%:-5%-%<0+-1%360727<%-1%1*+%M+7;-#-%L2/+0>%)*+%5"7%:-5%5*2727<8%1*+%?2095%:+0+%;*20B27<8%+/+0$67+%-1%1*+%+/+71%:-5%*-/27<%="7p%
"712#%21%51-01+9%16%B6"0>%)*+78%1*+$%*-9%+/+7%360+%="7m%41%9297U1%516B%
1*+3%-5%1*+$%;67127"+9%16%+7<-<+%27%1*+%7-1"0+%*"71%-;12/21$%
"79+0%1*+%0-27>%41%:-5%761%67#$%-%="7%+/+71%=60%1*+%/6#"71++05%?"1%
21%:-5%-#56%-7%+/+71%:*+0+%1*+$%;6"#9%#+-07%360+%-?6"1%1*+%
;675+0/-1267%-79%0+*-?2#21-1267%6=%1*+%M+7;-#-%L2/+0>%EFG%51-==%
+/+7%5"<<+51+9%1*-1%1*25%A279%6=%+/+71%5*6"#9%?+%*+#9%360+%6=1+7m

4-7$-%3+0"B-A-7%*-02%$-7<%?-2A%92%C<>%M+7;-#->%,-1-*-02%?+0527-0%;+0-*8%?"0"7<%?+0A2;-"-7%9-7%5+3"-%60-7<%
?+0<+3?20->>>%5+*27<<-#-*%*"N-7%#+?-1%1"0"7>%C+#+B-5%218%3+0+A-%
3+7N-92%#+?2*%5+0676Am%K"N-7%#+?-1%129-A%3+7<*-#-7<%3+0+A-%
9-02B-9-%?+0<2-1%9-#-3%-A12/212%T$")4(*%34$)U>%S+<2-1-7%272%
?"A-7%5-*-N-%5+0676A%"71"A%B-0-%5"A-0+#-:-78%1+1-B2%N"<-%
A+<2-1-7%92%3-7-%3+0+A-%9-B-1%?+#-N-0%1+71-7<%A675+0/-52%9-7%
B+3"#2*-0--7%C<>%M+7;-#->%M-0-%B+A+0N-%EFG%B"7%?+0;-9-7<%
?-*-:-%A+<2-1-7%5+B+012%272%5+B-1"17$-%92-9-A-7%#+?2*%A+0-Bm

VS-32%?+#-N-0%?-7$-A%
1+71-7<%1"?"*P
1"3?"*-7%9-7%
*+0?-P*+0?-p%*"N-7%
3+3-7<7$-%B-#27<%
5+0676AmW%PP%C4gFJ.C.J%
FYh%MFLF,FC48%
!"0"1+A72A%G0"8%!-?-1-7%
G0"

%V41%:-5%="7m%D+%7+/+0%
+@B+;1+9%1*+%0-27>%M+6B#+%
*-/+%1*+%32795+1%16%#211+0>>>%
:+%*-/+%16%+9";-1+%1*+%
56;2+1$%27%#66A27<%-=1+0%1*+%
+7/20673+71>W%PP%DIJE%
M4)%DIIJ8%,-271+7-7;+%
,-7-<+08%.7<27++027<%
Q+B-013+71

%VC63+1*27<%
92==+0+71>>>%;-7%5++%
7-1"0+%-1%215%?+51mW%

PP%HFLIhRJ%CKF,4J48%
H633"72;-12675%

,-7-<+08%H60B60-1+%
L+#-12675%d%h+<-#

VG+#-N-0%?-7$-A%1+71-7<%
*-?21-1%5+3"#-N-92p%

27<27%EFG%"71"A%
3+7<-9-A-7%A+<2-1-7%
272%#-<2m%PP%oihS4Oh4%FGi%
GFSFL8%!"0"1+A72A%G0"8%

!-?-1-7%G0"

A Wonderful Storytime with GABBY Masa Bercerita yang Hebat dengan GABBY 

)*+%!"#$%!"#$%&'(' \n
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Drink Sensibly

3,&$1'4+$4&.52'#('("+'$!!'6'#$3'+7+,28"+,+'+54+
/&$-/'3+$%#$'.+,(#$%%-$%0#8#.'3&'$!!'6'3#$'3&'/#$#9/#$#

F1%1*+%0+;+71#$%;67;#"9+9%JHH8%EFG%60<-725+9%-%Q027A%C+752?#$%

*6:%67+%5*6"#9%?+%0+5B6752?#+%:*+7%1*+$%9027A>%g-026"5%16B2;5%
:+0+% ;6/+0+9% 5";*% -5% *6:% -#;6*6#% -==+;15% 1*+% *"3-7% ?69$8%
1*+% -36"71% 6=% -#;6*6#% 1*+% ?69$% ;-7% B06;+55% B+0% *6"08% *6:%
92==+0+71% <+79+05% 0+-;1% 92==+0+71#$% 16% -#;6*6#% -79% 56% 67>% )*+%
5+55267%27=603+9%EFG%+3B#6$++5%67%1*+%7++9%16%?+%0+5B6752?#+%
:*+7%9027A27<>%C63+%+3B#6$++5%5*-0+9%1*+20%/2+:5%67%1*+%Q027A%
C+752?#$%5+55267%?+#6:>

EFG%1+#-*%3+7<-9-A-7%5-1"%?+7<A+#%TQ027A%C+752?#$U%B-9-%*-02%
1+0-A*20%JHH>%C+52%1+05+?"1%?+01"N"-7%"71"A%3+7<27<-1A-7%5+3"-%
"71"A%327"3%9+7<-7%?+01-7<<"7<N-:-?>%Q2-71-0-%16B2A%$-7<%
92?+71-7<A-7% 1+03-5"A% ?-<-23-7-% -#A6*6#% 3+3B+7<-0"*2%
1"?"*% A21-% 9-7%3-5-% $-7<% 92B+0#"A-7% "71"A% 3+3B065+5% 5-1"%
327"3-7%-#A6*6#%?+0B2-:-2>%G+?+0-B-%0-A-7%5+A+0N-%?+0A67<52%
B-79-7<-7%3+0+A-%1+0*-9-B%5+52%1+05+?"1>

N&5)H&2)R++8M)cDGBY)"08*1&'d
F%/+0$%<669%5+55267%16%+9";-1+%6"0%51-==%-?6"1%
*6:%3";*%-#;6*6#%:+%;-7%1-A+8%:*-1%25%1*+%
02<*1%;675"3B1267%6"0%?69$%;-7%1-A+%-79%1*-1%
=669%7++95%16%?+%1-A+7%?+=60+%:+%9027A>

Z&Q'P8)R25))
c:28&8Q2&')D8&'P-*d

41%25%-%B06P-;12/+%-BB06-;*%
16%+9";-1+%9027A+05%16%
9027A%0+5B6752?#$>%41%:-5%
/+0$%27=603-12/+%-79%

:+##%B0+5+71+9%:21*%;#+-0%
+@B#-7-12675%67%1*+%

02<*1%-36"71%6=%-#;6*6#%
;675"3B1267b

C2'008)%03)cB&1(0*28Md)
4%1*27A%21%*-5%;+01-27#$%*+#B+9%
27%1+035%6=%3$%"79+051-7927<%
*6:%-#;6*6#%-==+;15%"5%27%6"0%
?69$8%1*+%+==+;15%6=%21%-79%
-#56%:*-1%25%1*+%02<*1%-36"71%

:+%;-7%;675"3+>%

%&8M)R4+8M)V23)cG*0I08d))
cZ4&'&8Y)B&'&P-2&)%2541d)

C+52%272%B+7127<%"71"A%3+3?+02%
A+5+9-0-7%A+B-9-%B+A+0N-%EFG%
-B-?2#-%3+0+A-%?+0*2?"0%9+7<-7%

B+#-7<<-7>

6&80-&8)N&'254*34)
cZ4&'&8Y)"08*1&'d

)+023-%A-52*%EFG%A+0-7-%
3+7<-9-A-7%5+52%272m


